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All too often retireees are finding that,
for them, health insurance changes mean
reduced benefits and higher price tags.
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Just what are we dumping on our icy
highways, anyway? And how much of a
health threat is it to thousands of
highway maintenance workers
throughout the state?
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Kids aren’t exactly happy when Bernice
Sledge visits their school, but she’s
there to do them a big favor.
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Tompkins County Local closing
the year by remembering four
members who died during 1989

Tompkins County CSEA Local 855 officials are asking
members to take a moment as 1989 draws to a close to
mourn and remember those local members who died

CSEA Local 855 members who died during 1989 were
John Eaton, Richard Edwards, James McGinnis and James

PAGE 15

CSEA convinces arbitrator to rule fight a
draw after management scores it a
knockout.

PAGE 16

More reasons why now is the time for
national health care.

PAGE 17

Some school district employees have
gone an awfully long time without a
contract, and they’re feeling frustrated.

CSEA honors its LEAP student of the
month for December.

PAGE 18

Want to improve your chances for
passing that next promotional exam? Of
course -you do, and CSEA can help you.

PAGE 19

Your handy reference guide to a variety
of CSEA benefits and services.

PAGE 20

With a great past and a great future,
CSEA roars into a new decade.

Capital Region is sponsoring
financial planning radio show

CSEA's Capital Region 1V is sponsoring an hour-long
program on financial planning on Schenectady radio station
WGY AM 810 on the dial, on Jan. 8 at 7 p.m.

“Financial Planning for the Rest of Us'' will be a seminar
on topics of economic interest and is designed for public
sector employees in particular, It will be conducted by Jerry
Schwartz, a certified financial planner with the firm of RCS.

WGY AM is a 50,000 watt station and the station signal
can be picked up in many areas outside the immediate
Capital District. The seminar will be part of the Bob Cudmore
o WGY Contact Program 810 that evening.
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Unrest at

Oxford

Veterans home

employees
understaffed

By Mark Kotzin
CSEA Communications Associate

OXFORD — "“You can only work
people like dogs for so long."”

That's the message that Oxford
Veterans Home CSEA Local 305
President Retha Wakefield wants to
send to the state Department of Health
(DOH) to end the staffing nightmare at
the state veterans home. CSEA
represents about 260 employees there.

Severe staff shortages and mandatory
overtime are crippling morale and
affecting the level of care to more than
200 residents of the home, Wakefield
said.

Employees out on workers'
compensation and sick leave are not
being replaced, forcing those remaining
to work mandatory overtime, sometimes
up to 20 hours a week, she said.

The problems will not be solved
without help from DOH, which must
must approve a per-diem pool of
temporary workers to fill in. Previous
requests have been denied.

Labor/management talks have made
things a little easier, Wakefield said.
Management is aware and is trying to
solve the problems, she added.

Still, mandatory overtime is getting to
be too much for the employees, said
Local 305 First Vice President Tim
Murphy.

"I think people faced with too much
mandatory overtime are going to get
burned out,”” he said.

Wakefield and Murphy turned to
CSEA Labor Relations Specialist Ted
Modrzejewski and CSEA Region V
Director John Cuneo for help after
receiving a moving letter from the
spouse of a Local 305 member citing the
many problems veterans home
employees now face.

Wakefield said the complaints are
valid. As the letter claims, employees
have been denied leave for family
functions, including graduations,
weddings and reunions.

“It's gotten to the point where you
must call in sick to get time off,” she
said.

High stress compounds the problem.

December 25, 1989

STATE VETERANS” HOME

Oxrorp, NEw YORK

Editor's ncté_i The fonomn;{ letter inspired labor/management efforts at
Oxford Veterans Home to help employees and the patients there during
periods of severe staff shortages. L . o

Dear CSEA: My letter comes to gou, with great concern in regards to my
spouse’'s employment at the New York state Veterans Home at Oxford. My story
is not an uncommon one, but it needs to be repeated as often as possible, and
action, not words, must be taken. -

My spouse has been employed for more than a year at the veterans home at
Oxford and has made many efforts to speak with administration and
‘management. In most cases, nothing has been done to help with the problems.

When my spouse was hired it was enjoyable and a real delight to go to work.
Now, support, morale, values and helping one another is at a point so low that
problems are mounting at a very fast and serious rate. The honest, proud and
dedicated are few and it's showing every day....

It is apparent that the Oxford Veterans Home is not the only one to have
suffered staff shortages and overworked employees. Double shifts, lack of
support and no relief in sight have stressed out employees to dangerous
levels....There are too many staff shortages and positions not being filled.

These shortages are causing employees to be overworked and stressed out.
They are often denied personal leave, days requested off and vacation days. One
staff member was even denied time off for her child's graduation and others for a
family reunion and a wedding and more. Employees are so overworked and can't
get time off, so they use sick days. And, if they are truly ill and need time off,
even if they have a doctor’s excuse, they are harassed.

People are coming to work with poor attitudes and bad habits. More and more
is being pushed on the little people while the administrators and management are
doing less and benefit the greatest. When employees are upset, they are told not
to make waves or complain.

Meanwhile, the problems go on. I often have breakfast with my spouse and
other employees and I hear their complaints and see the stress and frustration in
their faces. Where do the problems end or at the very least improve? The
medical field is a tough and demanding profession. When are more staff and
proper training going to be provided? Let's see some action.

Finally, when people do good work and give 100 percent, regardless of work
conditions, they should receive some support and encouragement. Often, there is
little or none. Evaluation comments are mostly negative. Employees at the home
should be praised for a job well done, especially considering the conditions they
have to work under.

Signed A Concerned Spouse’’

““When you have so many people out, we're short and they get as stressed out

stress levels increase and people become
ill," she said. ""Then they call in sick and
it make it even worse. It's a vicious
cycle.”

CSEA is concerned with how this
cycle affects the employees and the
veterans they care for.

“There are a lot of nice people living
here,”” Wakefield said. “They know

as we do. We still try to provide the best
care for them, but I think our care level
is unconsciously affected."

IN PHOTO ON PAGE ONE, CSEA
member John Turner, a health care
aide II, feeds 103-year-old Edward
Weber, a resident of the State
Veterans Home.
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CSEA women get going,

€

TAKING NOTES — Participants at the statewide
Women's Conference take careful notes during

i .

A MINUTE TO CHAT — Several CSEA members take a minute to chat between
workshops at the women's conference.

AN HONOR WELL EARNED — CSEA statewide
Executive Vice President Danny Donohue presents
Nassau County CSEA Local 830 President Rita

¥ yet growing

BOLTON LANDING — The ninth annual statewide CSEA Women's
Conference attracted nearly 400 participants with the theme "Get
going . .. Get growing . . . For the health of it."”

The conference, held at the Sagamore on Lake George, offered
CSEA members from accross the state a variety of workshops on
health and career issues.

Irene Carr Award

Rita Wallace, president of Nassau County CSEA Local 830, won
a workshop the second annual Irene Carr Leadership Award, which was presented
A during the three-day conference.

“Rita's achievements within CSEA are too numerous to mention, but

everything she's done has demonstrated
strength and leadership,’” said CSEA
statewide Executive Vice President
Danny Donohue in presenting the
award.

Wallace has been at the forefront of
the Nassau County pay equity battle
that has finally reached federal court.

The Workshops

Participants had a wide choice of
opportunities to learn about improving
their health and advancing their careers
in the various workshops.

Some of the topics included radon
risks, the male stress syndrome,
premenstrual stress and menopause,
teen suicide and staying healthy.

Others were ""Getting unstuck: turning
your job and your career around,” the
art of successful negotiation and
labor/management committees.

Special guest
Famous labor leader Mother Jones
made an appearance thanks to the skills
of Virginia Schaefer of AFSCME Council
13. She portrayed the foremost woman
union organizer of the early 20th
century in a one-women show.

Wallace with the second annual Irene Carr A LITTLE LAUGH NEVER HURTS — One presentation is obviously
Leadership Award, named for CSEA's statewide pretty funny to participants at the statewide Women's
secretary. Conference.
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‘Protect health benefits’

CSEA speaks out on broken promises

NEW YORK — Retirees deserve the
health care coverage they were
promised at retirement, and any
deviation from that is not only unfair, it
is often cruel.

CSEA President Joe McDermott made
that very clear in his recent testimony
to a joint hearing before two state
Assembly and Senate Committees. The
committees conducted the hearing on
the critical issues of health care,
insurance coverage and costs and their
impact on public employees and
retirees.

Lack of sensitivity

The state imposed arbitrary co-
payments in the coverage for retirees,
an action which showed “a lack of

premiums that range from $500 to
$2,000 that will, in all likelihood, be
required year after year?’ McDermott
asked the committees.

Their only protection

“Increased employee contributions or
benefit reductions are simplistic and
amateurish attempts at cost control that
will not solve the problems,”” McDermott
said. "CSEA recognizes that health
insurance has become the most
expensive benefit to provide, but at the
same time, adequate health insurance
may be the only protection an employee
or retiree has against illness or injury
that can bring financial ruin."”

State Civil Service Commissioner
Walter Broadnax agreed with

McDermott’s recommendation that a
retiree advisory panel be established to
give retiree representatives the
opportunity to discuss and address the
retirees’ needs and concerns. CSEA
represents 45,000 public employee
retirees.

A study of the state health benefits
structure to begin soon should help
labor and management work together
on the issue.

“"We believe the study will be the
most comprehensive and indepth
analysis of the state benefit structure
ever conducted,’” McDermott said. "It
will enable us to work with management
to provide the best possible coverage at
the least possible cost as we enter a new
decade.”

sensitivity to income and financial
hardship, he said. CSEA has repeatedly
protested the changes but the state has
provided no relief.

McDermott testified before members
of the Assembly Standing Committee on
Government Employees, chaired by
Assemblyman Joseph Lentol, and the
Senate Standing Committee on Civil
Service and Pensions, chaired by Sen.
Caesar Trunzo.

Economic devastation

Pulling no punches, McDermott
decried the plight of Massepequa and
Middle Country School District retirees
whose districts slashed their health
benefit contributions. With that, the
premiums of some retirees on fixed
incomes rose to as much as $2,000 or
more annually. (See story below.)

"Is there anyone here who would not
be devastated and outraged if their fixed
income budget was suddenly subjected
to an increase in health insurance

sl

TESTIFYING BEFORE state Senate and Assembly committees on retiree health
benefits are CSEA President Joe McDermott, right, and Tim Mullens, CSEA Director
of the Joint Committee on Health Benefits.

of o o)
. Who will pay?

One retiree’s tragedy

CENTEREACH — Gus Siciliano,
an 80-year-old retired custodian
i from Middle Country School
District, has no health insurance
because his former employer

more a month than his pension.
First he dropped his wife's
coverage, but even paying for
individual coverage cost $42 — a
third of his monthly pension.

™~ changed the rules. Finally, he dropped even that and is
’ ] In the face of a budget crisis in uninsured.
1989, the school district decided it But Gus Siciliano isn't taking this
R Q /2 1@ would no longer pay the full cost of lying down. He is working with

other retirees determined to get
their health care benefits restored,
shaming the Middle Country School
Board and administrators who
targeted the most vulnerable group
in the district — the elderly and the
sick — to balance the budget.

"I can’t afford to pay,’ Siciliano
said. ""What else can [ do?"

R | health insurance for retirees.
"’\\‘\\\ For Siciliano, that decision has
\‘{v{ .
_ meant personal disaster.
I Retired since 1975 because of a
| heart condition, Siciliano receives
$126 a month in his pension check.
But the cost of his health
insurance shot up from nothing to
$181 for family coverage — $50

L,

S
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i Safety & Health

Road salt additive

Two recent studies in New England
states have raised some serious safety
and health questions for CSEA about the
risk of cyanide compounds in the rock
salt used for de-icing winter roads here
in New York.

According to the federal
Environmental Protection Agency
sodium ferocyanide is commonly used as
an anti-clumping agent in the salt and
not very toxic in that form. But
exposure to sunlight causes the
compound to decompose into highly
toxic cyanide.

Although the recent studies,
conducted in Maine and Massachusetts,
downplayed the risk to the environment
and general public, they did not focus
on the potential risk to workers who
handle the salt.

Thousands of CSEA members work at
state Department of Transportation
(DOT) residencies and local government
highway maintenance yards, where
large amounts of rock salt are stored.
CSEA's concern centers on the potential
exposure to cyanide concentrate and
toxic fumes when handling the rock salt.

While the state DOT has established
specifications limiting the amount of the
cyanide anti-clumping agent in rock salt
to one hundred parts per million, there
is no definitive answer on how much

raises serious concern

these specifications improve worker
safety.

Part of the answer depends on how
the rock salt is stored and handled.

"If you keep the salt covered during
storage there's little risk,”" explained
CSEA Director of Occupational Safety
and Health James Corcoran. "‘But if you
leave it exposed to direct sunlight,
problems develop.”

The state DOT generally takes care to
minimize the risk during storage, but it
is unclear whether localities take
appropritate precautions.

In fact, there is concern about that at

Sunlight causes
the compound
to decompose
into highly
toxic cyanide

Holiday
Labor
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New York State
Department of Labor
employees help
people all year long.
But they make a
special effort at
holiday time by
helping with a
number of community
service and other
projects to make the
season happier.

Pictured at right,
some of Santa's
helpers, standing,
Lisa Persicke; Laura
Solomon; Department
of Labor CSEA Local
670 President Barbara
Moloney; Joan
Markes; Diane
Windelspecht; Jeanne
Lyons; and Dedi
Patenaude; kneeling,
Chris Molitor; Kathy

CYANIDE

the statewide level. Attorney General
Robert Abrams has proposed legislation
that would require proper handling and
storage of the salt to minimize the risk
of chemical decomposition.

Storage requirements such as those
outlined in the Abrams bill are already
strongly recommended by the state
Department of Environmental
Conservation (DEC). However, DEC's
primary focus is to prevent the
contamination of groundwater by the
chemicals leaching from the storage site
and the DEC guidelines do not carry the
force of law.

“There’s a real potential for problems
but it appears they can be avoided fairly
easily,” said Corocoran. At the same
time though, there's more we need to
know about this substance and whether
the appropriate steps are being taken to
protect CSEA members and the general
public.”

If you work at a DOT residency or
local government highway maintenance
yard and have questions about the
storage of the rock salt, bring it to the
attention of your CSEA labor relations
specialist. He or she can help get the
answers and at the same time give the
CSEA Occupational Safety and Health
Department a better handle on the
extent of the problem.

Noack; and Ruth Clayton
At left, Santa (Bill Noack) and a friend
at a party for employees’ children.
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~ Toys, jewelry,
painted items

can bhe deadly
toyoung .
children

BERNICE SLEDGE — “It's

never a dull job."”

(
CSEA member Bernice Sledge works to detect
lead poisoning in Westchester County children
By Anita Manley toys. Sledge recalled an entire was hospltahzed with lead poisoning.
CSEA Communications Associate Mexican family who suffered from “"We couldn't figure out what was
lead poisoning because they drank poisoning the child — he was getting
WHITE PLAINS — Children aren't from handmade pottery. no better even in the hospital. We
especially happy to see Bernice Sledge She began working for the finally realized he was constantly
come to their school, but Sledge says Westchester County Lead Screening putting in his mouth a favorite toy
the youngsters would appreciate her Program about nine years ago. that he had brought with him to the
arrival more if they were able to Previously she worked as an outreach  hospital. The toy was tested and it was
completely comprehend the vital worker at the Greenburgh Health very high in lead content. When it
health service she is there to perform. Center, helping county residents was taken from him, he recovered."
What the children aren't fond of is determine and obtain the health care Sledge says she enjoys working with
the brief finger stick that is necessary they needed. children. In addition to going to the
for the blood test Sledge administers, Sledge says children in particular day care centers, she follows up
a test that could save their lives. She can be exposed to lead poisoning from positive test results in the children's
distributes “I'm a Hero"' badges to many sources. She told of a child who homes. Sometimes the entire family is
children who take the test. ( e T T tested to be sure siblings and parents
Sledge, a CSEA member and 18-year e w are not also suffering from lead
employee of Westchester County, v ' poisoning. Test results are sent to
screens children who attend Headstart | tomsw 0‘ lead poisoning C‘m family physicians or to the school the
and local day care centers in easil »e confused with a simple children attend, which in turn contact
Westchester County for lead | case 01 flu or other common the parents.
poisoning. It's part of a county- | ilinesses. Symptoms inclnde. . “It's never a dull job," Sledge says.
sponsored program that provides for | * Paleness of skln L “If I had to change jobs, I'd definitely
testing of children up to six years of . : Poor appetite L | want to work with children.” She says
age. o Diahrrea . = . | thejobgiveshera great deal of
"Lead poisoning is a big problem," i Vomiting | satisfaction and she is proud of the
says Sledge. The deadly substance, for | Llstlessness \ : many letters of appreciation she has
instance, can be found in paint in L o - | received from organizations
older houses, some jewelry and some SR : e Y throughout the county.
i J

CSEA co-sponsoring conference designed to give nurses
a greater role in setting public policy on health issues

conference is $90 for participants who
register by Feb. 3. Limited scholarship
funds are available. Interested
individuals may request a conference
brochure by calling (518) 442-3900 or
writing:
Nurses and Public Policy Conference
Center for Women in Government
University at Albany
Draper Hall 310
Albany, N.Y. 12222

and several other labor unions.

The three-day ''Nurses and Public
Policy: Knowing the Process, Using the’
Power'' conference will include
workshops, panel discussions and
sessions with public officials. One
purpose of the conference is to set in
motion procedures enabling nurses to
play a greater role in shaping public
policy on health issues.

The registration fee for the entire

CSEA is co-sponsoring the first
statewide conference for nurses to
address the issue of making public
policy a permanent part of nursing
education and professional development.

The conference will be conducted in
Albany on March 18 to 20 by the
Center for Women in Government. The
conference is being co-sponsored by a
broad coalition of organizations and
institutions including CSEA, AFSCME

[N
December 25, 1989
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Labor-Management Cooperation

W TOGETHER

CSEA-DOT

Conference concentrates on cooperation

By Mark Kotzin
CSEA Communications Associate

BINGHAMTON — State Department of

Transportation labor/management
meetings used to be an annual
occurrence, said CSEA President Joe
McDermott, a DOT employee.

But over the last 15 years, CSEA and

“Remember, neither
labor nor
management has a
monopoly on good

ideas', — Joe McDermott

CSEA President

DOT have placed less emphasis on
labor/management cooperation, he said.

“In order to successfully build our
future and carry this union into the 21st
century, this must change,” McDermott
said.

McDermott recommended the revival
of the annual DOT labor/management
conferences to Alan Ross, assistant
director of the state/CSEA
Labor/Management committees.

The result was a recent conference
that brought about 115 DOT labor
representatives and 115 DOT
management representatives together to
discuss labor/management cooperation.

The three-day conference, sponsored
by CSEA, DOT and the state/CSEA
Labor/Management Committees,
focused on helping highway
maintenance workers and managers
improve communications, emphasize

bonr i

GETTING TOGETHER — Speakers at the CSEA/DOT Labor/Management Conference

were a number of experts. At the head table from left are: Luz Allende, assistant
commissioner of DOT's Office of Human Services; Elizabeth Moore, director of the
Governor's Office of Employee Relations; CSEA President Joe McDermott; Alan Ross,
assistant director of the State/CSEA Labor Management Committees; Ross Hanna,
CSEA director of contract administration; Jerome Thomas, director of DOT's highway
maintenance division; and Jeffrey Selchick, labor arbitrator and keynote speaker.

“Joint problems can
only be addressed by
joint cooperation.”

— Jeffrey Selchick
L/M arbitrator

problem-solving at the local level and
clarify the roles and responsibilities of
labor and management at the local level.

To ensure that the conference could
address those goals, Ross put together a
labor/management task force to define
the roles and responsibilities of both
management and labor, especially in
relation to contract administration.

The conference's objective was to
provide a forum where the
labor/management relationship itself
could be explored, Ross said, and to
build a foundation for sound
labor/management relations in the
future.

Several experts in labor/management
cooperation spoke, including: Elizabeth
Moore, director of the Governor's
Office of Employee Relations; Luz
Allende, assistant commissioner of
DOT's Office of Human Resources; and
labor arbitrator Jeffrey Selchick, who
gave the keynote speech.

Selchick spoke about the basics of
cooperation between labor and
management and about changes in the
future.

““The workers of the future will be
multi-skilled and will manage themselves
at a first-line level,"" he said. That could
cause problems for both sides, he added,
but cooperation will be the key. “Joint
problems can only be addressed by joint
cooperation.”

McDermott emphasized the need to
make labor/management cooperation a
continuous effort. He also stressed the
need for proper communication.

““As we work together,”” he said,
“remember, neither labor nor
management has a monopoly on good
ideas."
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Sun Rises 6:32, Sets § 53

Sun Rises 631, Sets 554
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Sun Rises 5:44, Sets 6:24

Sun Rises 5:43, Sets 6:25

Sun Rises 5:41, Sets 6:26

Sun Rises 5:40, Sets 6:27

Sun Rises 5:38, Sets 6:28

Sun Rises 536, Sets 629

Sun Rises 5 35, Sets 6 30

7

Sun Rises 535, Sets 619

Sun Rises 537, Sets 6:16

11

Sun Rises 538, Sets 614

12

Sun Rises 539, Sets 612

13

Sun Rises 540, Sets 6:11

14

Sun Rises 541, Sets 609

15
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Sun Rise, 6:36
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Sun Rises 542, Sets 607

Sun Ris

44, Sets 6,04

ps 545, Sets 6.02

Sun Rises 546, Sets 6 01

20

Rosh Hashanah

Sun Rises 5 46, Sets 559

21

Sun Rises 547, Sets 557

22

Sun Rises 6.09, Sets 522

14

Sun Rises 610, Sets 521

15

Sun Rises 611, Sets 519

16

Sun Rises 612, Sets 518

17

Suh Rises 613, Sets 516

Sun Rises 615, Sets 515

19

Sun Rises 616, Sets 513

Autumn Begins

Sun Rises 555, Sets 5 44

Sun Rises 549, Sets 5 54

24

Sun Rises 5:51, Sets 551

26

Sun Rises 552, Sets 549

27

Sun Rises 553, Sets 548

Sun Rises 5 54, Sets 5 46

Yom Kipput

Sun Rises 617, Sets 512

21

Sun Rises 6:18, Sets 511

22

Sun Rises 619, Sets 509

23

Sun Rises 620, Sets 508

Sun Rises 621, Sets 507

25

Sun Rises 6:22, Sets 5:05

Sun Rises 623, Sets 504

Sun Rises 6:24, Sets 503

Sun Rises 6:26, Sets 5.01

Sun Rises 6:27, Sets 500

30

Sun Rises 628, Sets 459
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Sun Rises 6:29, Sets 4:58

All Saints Day

Sun Rises 6,30, Sets 4:57

Sun Rises 6:31, Sets 4 56

SUNDAY

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

Sun Rises 6:32, Sets 4 54

4

Sun Rises 6:33, Sets 453

o

Sun Rises 6:35, Sets 4 52

Election Day

Sun Rises 6:36, Sets 4:51

7

Sun Rises 6:37, Sets 4:50

Sun Rises 6:38, Sets 4 49

Sun Rises 6:39, Sets 4.48

Sun Rises 7:02, Sels 4:35

1

Sun Rises 6:40, Sets 4 47

11

Veteran's Day

Sun Rises 6 42 Sets 4 46

12

5un Rises 6:43, Sets 4:45

13

Sun Rises 6.44, Sets 4 45

14

Sun Rises 6:45, Sets 4:44

15

Sun Rises 6:46, Sets 443

Sun Rises 6:47, Sets 4 42

17

Sun Rises 7.03, Sets 4:35

Sun Rises 704, Sets 435

Sun Rises 7:05, Sets 4.35

Sun Rises 7.06, Sets 435

Sun Rises 7.07, Sets 4 35

Sun Rises 7.08, Sets 4:35

T

Sun Rises 7:09, Sets 435

Sun Rises 6:48, Sets 4 42

18

Sun Rises 6:50, Sets 4 41

19

Sun Rises 6 51, Sets 4 40

20

Sun Rises 652, Sets 4:40

21

Sun Rises 6:53, Sets 4.39

22

Thanksgiving Day

Sun Rises 6:54, Sets 439

23

Sun Rises 6 55, Sets 438

Sun Rises 7:10, Sets 435

Sun Rises 7:11, Sets 4:35

10

Sun Rises 712, Sets 4.35

11

Sun Rises 712, Sets 4.35

Chanukah

Sun Rises 713, Sets 4 35

Sun Rises 714, Sets 4.35

14

Sun Rises 7:15, Sets 4.36

15

Sun Rises 6 56, Sets 4 38

25

Sun Rises 657, Sets 4:37

26

Sun Rises 658, Sets 4.37

27

Sun Rises 6:59 Sets 4'36

28

Sun Rises 7:00, Sets 436

29

Sun Rises 7:01, Sets 436

Sun Rises 7.15, Sets 4:36

16

Sun Rises 7:16, Sels 4 36

17

Sun Rises 717, Sets 437

Sun Rises 7:17, Sets 437

19

Sun Rises 718, Sets 437

20

Sun Rises 7:18, Sets 4 38

21

Winter Begins

Sun Rises 719, Sets 4.38

22

Sun Rises 7:19, Sets 4.39

23

Sun Rises 7.20, Sets 4 40

24

Sun Rises 7:22, Sets 4:44

30

Sun Rises 7:22, Sets 4 44

< [

Sun Rises 7:20, Sets 4. 40

Christmas Day

Sun Rises 7:20, Sets 4 41

26

Sun Rises 7:21, Sets 4.41

27

Sun Rises 7:21, Sets 4 42

28

Sun Rises 7 21, Sets 4.43

29
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Sun Rises 4.36, Sets 732
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Sun Rises 4:58, Sets 714

Sun Rises 4:59, Sets 7:13

Sun Rises 500, Sets 7 12

Sun Rises 501, Sets 7:11

Sun Rises 4.39, Sets 7.31

Sun Rises 440, Sets 7:30

1

Sun Rises 4 41, Sets 7.30

1

Sun Rises 4.41, Sets 7.29

Sun Rises 4.42, Sets 729

1

Sun Rises 4 43, Sets 728

14

Sun Rises 5.02, Sets 7.09

Sun Rises 503, Sets 7:.08

Sun Rises 504, Sets 7.07

7

Sun Rises 505, Sets 7:06

Sun Rises 506, Sets 7.05

Sun Rises 507, Sets 7.03

Sun Rises 5.08, Sets 7.02

Sun Rises 444, Sets 7 28

Sun Rises 4.44, Sets 7:27

1

Sun Rises 4 45, Sets 727

17

Sun Rises 4 46, Sets 7.26

1

Sun Rises 4 47, Sets 7:25

1

Sun Rises 4 48, Sets 7.25

Sun Rises 4 48, Sets 724

Sun Rises 5:09, Sets 7.01

12

Sun Rises 509, Sets 7.00

Sun Rises 510, Sets 6:58

Sun Rises 511, Sets 6.57

Sun Rises 512, Sets 6.56

1

Sun Rises 513, Sets 6 54

7

Sun Rises 5:14, Sets 6:53

Sun Rises 4 49, Sets 723

Sun Rises 4 50, Sets

2

Sun Rises 451, Sets

2

Sun Rises 4 52, Sets 721
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Sun Rises 453, Sels 7.20

Sun Rises 4:54, Sets 7.19

7

Sun Rises 4:55, Sets 718

Sun Rises 5:15, Sets 651

Sun Rises 516, Sets 6:50

Sun Rises 517, Sets 6:48

2

Sun Rises 518, Sets 647

Sun Rises 519, Sets 6:46

2

Sun Rises 520, Sets 6 44

Sun Rises 521, Sets 643

Sun Rises 455, Sets 717

Sun Rises 4 56, Sets 7 16

un Rises 457, Sets 715

1

Sun Rises 5:22, Sets 6:41

Sun Rises 5:23, Sets 640

7

Sun Rises 524, Sets 638
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Labor Day
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1
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2
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2

23

Autumn Begins

Sun Rises 555

Sun Rises 549, Sets 5 54
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Sun Rises 5 50, Sets 552

25

Sun Rises 551, Sets 551

Sun Rises 552, Sets 5 49

1

Sun Rises 553, Sets 548

Sun Rises 5 54, Sets 5 46

29

Yom Kippur

Sun Rises 617, Sets 512

Sun Rises 618, Sets 511

22

Sun Rises 619, Sets 5.09

2

Sun Rises 6:20, Sets 5.08

Sun Rises 621, Sets 5.07

Sun Rises 6:22, Sets 505

Sun Rises 6:23, Sets 504

Sun Rises 624, Sets 5.03

Sun Rises 626, Sets 5.01

Sun Rises 6:27, Sets 500

Sun Rises 6:28, Sets 4:59
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Sun Rises 6:29, Sets 4/ 58
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Sun Rises 6:30, Sets 4:57

Sun Rises 631, Sets 4 56

Sun Rises 6:32, Sets 454

Sun Rises 6:33, Sets 4 53

o

Sun Rises 635, Sets 4 52

Flection Day

Sun Rises 6:36, Sets 451

7

Sun Rises 6:37, Sets 450

Sun Rises 6:38, Sets 4.49

Sun Rises 6:39, Sets 448

Sun Rises 7:02, Sets 4:35

Sun Rises 640, Sets 4.47

1

Veteran's Day

Sun Rises 642, Sets 446

12

Sun Rises 643 Sets 4 45

1

Sun Rises 644, Sets 445

14

Sun Rises 6:45, Sets 4:44

o

Sun Rises 6:46, Sets 443

Sun Rises 6:47, Sets 442

17

Sun Rises 7:03, Sets 4.35

Sun Rises 7:04. Sets 4:35

Sun Rises 7.05, Sets 4:35

Sun Rises 7 06, Sets 435

Sun Rises 7:07, Sets 435

Sun Rises 7.08. Sets 4:35

1

Sun Rises 7:09, Sets 435

Sun Rises 648, Sets 4 42

Sun Rises 6:50, Sets 4 41

1

Sun Rises 6 51, Sets 4 40

2

Sun Rises 6 52, Sets 4.40

21

Sun Rises 6 53, Sets 4.39

Thanksgiving Day

Sun Rises 6:54, Sets 4.39

Sun Rises 655, Sets 4 38

Sun Rises 7:10, Sets 4 35

Sun Rises 7:11, Sets 4.35

Sun Rises 7:12, Sets 435

1

Sun Rises 712, Sets 4.35

Chanukah

Sun Rises 713, Sets 435

Sun Rises 7:14, Sets 435

Sun Rises 715, Sets 4.36

Sun Rises 6:56, Sets 4 38

Sun Rises 657, Sets 4.37

Sun Rises 658, Sets 4 37

7

Sun Rises 659, Sets 4 36

2

Sun Rises 7:00, Sets 4:36

2

Sun Rises 7:01, Sets 4:36

Sun Rises 7:15, Sets 4:36

Sun Rises 716, Sets 4.36

17

Sun Rises 717, Sets 4:37

Sun Rises 7:17, Sets 4 37

Sun Rises 718, Sets 4.37

2

Sun Rises 7:18, Sets 4 38

Winter Begins

Sun Rises 719, Sets 4.38

22

Sun Rises 719, Sets 4.39

23

Sun Rises 7:20, Sets 440

24

Sun Rises 7:22, Sets 4 44

30

Sun Rises 7:22, Sets 4 44

31 New Years Eve

Sun Rises 7.20, Sets 4 40

Chnstmas Day

Sun Rises 7:20, Sets 4 41

Sun Rises 7:21, Sets 4 41

7

Sun Rises 7:21, Sets 4.42

Sun Rises 721, Sets 4 43
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Three year wait for big “no

L
; CSEA presses on

for stationary
engineers

In an incredible example of bureaucratic delay and
irresponsibility, the state Civil Service Department has taken
more than three years to say "'no’ to upgradings for
employees in the state power plant job series.

But CSEA is not taking the answer lying down.

“The Civil Service Department’s response to the stationary
engineers is totally unacceptable,” said CSEA President Joe
McDermott. ““The fact that they took this long to give them
the courtesy of an answer makes it even worse."

The union has appointed a special task force to press the
issue in an appeal to the Civil Service Commission.

CSEA originally petitioned Civil Service to upgrade the
positions of nearly 2,000 workers in the series in October
1986. Last month the department announced an upgrading
from grade 8 to grade 9 for assistant stationary engineers, but
no change for all other stationary engineer titles.

Stationary engineers in state service perform a critical job
every day ensuring a safe and comfortable work environment
for the majority of state employees in every title and facility
from the state prisons to the Senate and Assembly.

In addition, they provide safe, reliable power to those
served by the state from clients in mental hygiene facilities to
students on SUNY campuses.

Salary inequities for these workers were clear three years
ago and they haven't gotten better.

"CSEA presented legitimate reasons why the stationary
engineers should be upgraded, ‘McDermott said. “But Civil
Service did not respond to the points we made — it's almost
inconceivable that in more than three years of ‘studying the
issue’ they didn't look at the facts.”

That's the case that CSEA will make before the Civil
Service Commission.

"The commission bears the ultimate responsiblity,"" said
McDermott. “They're going to have to answer.”

Here’s what
you can do

makers.

' December 25, 1989

ON THE JOB FOR NEW YORK — Gib Collins, an operating
engineer and member of Buffalo State Employees CSEA
Local 003 is one of nearly 2,000 CSEA members in the state
power plant job series. The engineers who help ensure the
safe and comfortable work environment for thousands
every day waited more than three years for Civil Service
to say no upgrading. But CSEA is fighting on.

““The Civil Service
department’s response

to the stationary
engineers is totally

unacceptable” _cspp president
Joe McDermott

CSEA members can do something
about the Civil Service Department’s
negative ruling on upgradings for
stationary engineers. While CSEA
presses the issue with the Civil Service
Commission, you can make your views
on the subject known to the decision-

Governor Mario Cuomo
State Capitol
Albany, New York 12248

Commissioner Walter Broadnax
Civil Service Department
State Office Building Campus
Albany, New York 12239

Copies to:
CSEA Research Department
143 Washington Avenue
Albany, New York 12210

Write to Gov. Mario Cuomo and Civil
Service commissioner Walter Broadnax
during their corrective action. Send a
copy of your letter to the CSEA
Research Department.
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CSEA/AFSCME makes gains

WASHINGTON. D.C. — training regulations to give states the In the last days of the session, CSEA
CSEA/AFSCME wound up the 1989 option of grandmothering in many nurse = members joined in the effort to press for
Congressional session with some aides without requiring additional passage of important legislation, said
victories and hopes for more in the 1990 training. New York state must decide CSEA Federal Issues Coordinator Joe
session. how to implement the legislation. Conway. CSEA's federal political action

The budget reconciliation bill that While child care legislation was liasons (PALs) wrote letters on issues
Congress passed included a provision sidetracked, the unions have been including tax exemptions for employer-
that restores the tax exemption for assured that the issue will be raised provided benefits, the nurse aide
employer-provided education assistance  early in the next session. legislation and child care.
and group legal plans through Legislation to allow states to provide “"We went to work quickly to let our
September 1990. CSEA/AFSCME unemployment insurance to school New York delegation know where CSEA
lobbied actively to restore the district employees between academic stands on these issues,’’ Conway said.
exemption, which affects many union terms and years, however, was lost in “The efforts of our federal PALs
members. the effort to prevent a cut in capital obviously had an effect the outcome of

Congress also amended nurse aide gains taxes. the session.

“ducation tax exemption — extended to September 1990

V(urse aid training requirements — modified

Vhild care legislation — promises made for 1990 session g
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CSEA LEGAL SERVICES AT WORK FOR YOU

CSEA tilts
scales of
justice back
to level after
management
gets it

out of bhalance

By Daniel X. Campbell
CSEA Communications Associate

ALBANY — When the scales of justice
used by the Albany Housing Authority
(AHA) management seemed out of
balance recently, CSEA stepped in to
ensure that union members received
equal treatment.

While CSEA in no way condones
fights between its members, the union
stepped in to obtain equal justice for
both members after AHA management
came up with widely different
disciplinary penalties for two employees
who engaged in a scuffle on the job.

One of the employees received a
30-day suspension without pay. But the
other, Frank Snow, was terminated.
CSEA disagreed with the penalty for
Snow and took the issue to arbitration.

CSEA attorney Robert DeCataldo
pointed out there was no evidence as to

with Snow.

ALBANY HOUSING AUTHORITY employee Frank Snow, center, is
thankful for CSEA's help in getting him reinstated to his job with back

pay aiter management unfairly discharged him for his involvement in a
scuffle with another employee. CSEA Unit President Jack Rohl, left, and
Unit Vice President Hue Bullock, right, go over the arbitration decision

w—

.
UNION LEGAL SERVICES
ANOTHER IMPORTANT BENEFIT FROM

CSEis/ I5SCIYIE

which employee struck the first blow

but a substantial amount of evidence

that Snow did not start the fight.
Arbitrator Charles Weintraub agreed,

saying ‘‘the penalty imposed . .. was not
appropriate under all of the
circumstances . . . and should be the

same as meted out to the other
employee involved in the incident.”

The arbitrator ordered that AHA
rehire Snow and awarded back pay for
all time lost minus the 30-day
suspension without pay. He had been
terminated following the incident last
May.

"I really have to say the union did its
job for me all the way,"" Snow said as he
recently received a back-pay check
totaling more than $6,000 after taxes.
He was rehired on a six-month
probationary period. “‘Sure, I like the
money, but I like having my name
cleared,’” Snow added.

“It's great to see the system work for
all the workers,’’ said CSEA Unit

‘President Jack Rohl. "CSEA is not

advocating any type of disruption at the
worksite, but it takes two to tangle and
both should be treated fairly and
equally.”

Unit Vice President Hue Bullock said
the arbitration win by the union should
cause AHA management to look at the
union in a different light.

"Now they understand we have a
contract, and that we have the ability to
see that the contract is enforced
correctly,”” Bullock said. “That got their
attention."”

December 25, 1989
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Editor's note: The high cost of health care
and health care insurance is growing
astronomically, and the burden is being shifted

to workers. CSEA/AFSCME and the AFL-CIO

are backing the concept of a national health
care plan to ensure that everyone who needs
health care will receive it. The following is the
third in a series of articles explaining the issue
and the campaign for national health care
coverage.

Rising health care costs: the real story

The United States leads the world in
health care spending and there seems to
be no end in sight. The inflationary
spiral has made American business
uncompetitive in the world market, has
forced families to absorb higher costs
because of cuts in employer-provided
health care benefits and has led many to
ask whether we are getting appropriate
value for our considerable investment.

Here are the facts:

* The United States spends $2 billion
on health care every day;

* Health care consumes 11.1 percent
of our gross national product;

* We commit 31 percent more of our
resources than Canada, 65 percent
more than Japan and 79 percent
more than England.

What does the future hold?

Rising health care costs already have
strained household incomes, corporate
balance sheets and governmental
budgets. Yet health care prices continue
to increase at rates which are more than
two times the rate of increase for all
other goods and services in the
economy. If current trends continue, by
the year 2000, health care spending will
hit $1.5 trillion and will consume 15
percent of our gross national product.

The costs of employer-provided health
care benefits are following similar
trends. In 1987, American companies
spent $140 billion on health care.
Average annual increases range from 18
to 30 percent.

Percent of GNP
Expenditures on Health Care

USA Canada  France Australia Japan United Denmark
Kingdon

11.1%
85% 8.5%

| 6.8% o
! | I ' : - 6.1%
|

|

[

[

|

[

L

Percent Increases of Health Benefit
Costs Compared to CPI Increases

Percent

25
Health Benefits
20
15
10

5

0

1980 1981 1982 1983 1984 1985 1986 1987 1988
Estimated

Source: Hewitt Associates

Who is paying for health care?

Private insurance plans, Medicare and
Medicaid finance almost three quarters
of all personal health care expenses.
Patients pay the remaining amount
through premiums, co-payments,
deductibles and out-of-pocket payments
for uncovered benefits.

Patients are not well protected for
many services that they use most often.

* Insurance covers only 74 percent of
the cost of physicians’ services.

* Insurance covers only 39 percent of
the cost of dentists’ services.

* Insurance pays very little for
prescriptions, covering only 25
percent of the cost.

What's happening to health benefits?

Corporations that have raised
employee contributions continue
shifting the burden of rising costs to
workers by increasing deductibles,
increasing co-insurance and trying to
eliminate benefits all together. These
actions create barriers to care for many
working Americans who find they can
no longer afford the services they need.

Many employers have taken the cost-
shifting route; some are looking to a
flexible benefits approach to limit their
total contributions and place the burden
of rising costs on workers. Despite what
employers report are the "‘real’ factors
behind rising health care costs, they
continue to shift a greater share of the

burden to employees. A recent report
issued by the Wyatt Corp. illustrates the
cost-shifting trend:

* Higher premiums: The share of
health premiums paid by workers is
rising even faster than overall
medical costs. In 1986, 46 percent of
employers required premium sharing
of more than $25 per month. Last
year, 70 percent required premium
sharing at this level.

* Higher deductibles: Deductible
levels for employee benefit plans
continue to increase. From 1984 to
1988, the number of employers who
required deductibles of more than
$100 more than doubled and 55
percent of those have raised their
deductibles to $200 or more.

* Higher out-of-pocket ceilings:
Maximum annual family out-of-

pocket expenses have also increased.

Three out of five plans now have
maximums of $2,500 or more.

* Increased co-payments: Fully paid
coverage of hospital care has
dropped sharply. In 1977, 80 percent
of all plans surveyed paid 100
percent of inpatient room and board;
in 1987, only 41 percent did so.

* Increased uninsured workers: In the
last five years, the number of
workers with no health insurance
increased by 50 percent.

Where Does the
Money Come From?

Other Private
3%

Private Direct
Health Payments
Insurance 25%
31%

Other
Government
Medicare 14%
17% Medicaid
10%
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ontract blues

Unit waits more than 2 years for pact

COPAIGUE — They've been working
without a contract since July 1987, and
members of the Copaigue Non-
Supervisory Unit of CSEA Suffolk
Educational Local 870 are
understandably frustrated and angry.

A decision from the Public
Employment Relations Board (PERB) may
help re-start negotiations soon, unit
members hope.

The trouble began during 1987

negotiations when unit members
overwhelmingly defeated a contract
proposal.

The district claimed the unit officers
persuaded the members to vote against
the package and filed an improper
practice (IP) charge against them.

“The members voted no because they
felt it contained unacceptable contract
language,”’ said Unit President Mike

9 4 A e e ik gy

Magnini. "They wanted us to return to

STILL WAITING — Members of the Copaigue Non-Supervisory Unit of Suffolk County
CSEA Educational Local 870 are still waiting for a contract settlement after more than
. two years. From leit are Unit President Mike Magnini, Unit Vice President Barry

Besemer and Secretary Frank A. Delvecchio.

the table."”

The biggest problems included a
section on seniority and a management
rights clause which '‘reads like a
dictator’s mission statement,’” according
to one employee.

The district has refused to continue
negotiations until the IP is settled.

“All they offered was the same exact
pact. They said if we voted for it, they
would drop the IP,"”” Magnini explained.

The members have stood their ground
and are hoping to get the PERB decision
within the next month.

“We want to get back to the table as
soon as possible,”” Magnini said.
“Actually, we want a fact finder brought
in to help us settle this contract.”

The 34-member unit has
demonstrated several times to protest
the district’'s unwillingness to work with
them. The majority of the affected
union members are Copaigue residents
and taxpayers.

“"We spend most of our money in this
town, we vote on the school budget and
we endorse and vote for our school
board members,”” Magnini said. The unit
plans to be even more politically active
during the next board elections, he
added.

“"We want to work to elect board
members who will respond fairly to
labor issues."’

LEAP student

BUFFALO — Carolyn Rose loves to
learn, and it shows. For starters, she
works at SUNY College at Buffalo,
where she is a member of CSEA Local
640. But her interest in education goes
far beyond her work.

The December LEAP Student of the
Month went back to college in 1980
after being out of school for 29 years.
Since earning her first 'A,"" she hasn't
been out of the classroom for long.

While working as a full-time typist and
then as a keyboard specialist in the
SUNY College at Buffalo's Office of

LEAP is the Labor Education Action
Program of CSEA. It offers tuition-free
courses at two- and four-year public and
private colleges, BOCES and various state
facilities across New York state.

LEAP is available only to CSEA-
represented state employees in the
Operational Services, Administrative
Services, Institutional Services and
Division of Naval and Military Affairs units,
Health Research Institute and SUNY
Construction Fund.

CSEAILEAP courses are designed to
increase upward career mobility in state
service, and to improve the quality of life
on and off the job.

December 25, 1989

of the month

Student Records and Registration, she's
earned her bachelor’s degree in art
history. Rose has also begun graduate
level work at SUNY Buffalo.

In addition to art courses, Rose also
took courses in Italian and French,
something she had hesitated doing
because of a lifelong hearing
impairment. LEAP, the Labor Education
Action Program, has helped her pursue
her studies.

The Buffalo State Alumni Association
awarded her a scholarship in 1984, and
she earned the highest grade in a
demanding course in symphonic
literature.

Her foray into education has also
taken Rose to Europe. She took a six-
month leave of absence from her job to
study in Italy. Then she rewarded
herself for earning her bachelor's
degree with a month of travel in Europe.

Rose plans to continue her education
and hopes to move into a professional
position in state service.

If you've got a question . . .

About LEAP or your education, call
the LEAPLINE at

1-800-253-4332
on Tuesday, Wednesday or Thursday

between 9 a.m. and 3:30 p.m.

Carolyn Rose, LEAP
student of the month

NP i
CSEis
Labor Education Action Program
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CSEA BOOKS CAN HELP

IMPROVE
YOUR
TEST
SCORES!

with preparing for and taking civil service
exams. The tape also includes some
relaxation exercises that should be useful in
lowering stress levels in general.

CSEA is offering self-study booklets that
should help all members, whether local
government or state employees, prepare for
examinations and improve their test scores in
a wide range of civil service examinations.

A career in civil service generally begins by
passing an open competitive examination, and
the road to civil service career advancement
leads through a series of promotional exams.
Developing basic test-taking skills and
knowing the exam subject thoroughly are the
keys to scoring high on promotional exams.

CSEA is also offering a cassette tape
designed to help deal with anxiety associated

The self-study booklets and stress
management tape are available from CSEA’s
Education Department. Each booklet is $3
and the stress-management tape is $2.50.
Use the proper form below to order
preparation booklets for state or local
government examinations or stress
management tapes. The booklet “Improving
Your Test-Taking Skills,” is suitable for
preparing for state or local government exams.

r

LOCAL GOVERNMENT

CIVIL SERVICE TEST
PREPARATION BOOKLETS

Civil Service Employees Association
Atin: Education Department

143 Washington Avenue
Albany, New York 12210

Please send me the booklet(s) indicated. |
understand the price is $3 (which includes postage
and handling) for EACH booklet | order. | have
enclosed o check or money order, payable to CSEA
Education Department, for $ to
cover the cost of this order.

Improving Your Test-Taking Skills. This
booklet is divided into two
sections: test-taking tips and
sample reading comprehension
questions.

($3)

BOOKLET  ($3 EACH)

Secretarial And Typing Series. Review

and typing practices, spelling,
punctuation, capitalization, etc.

Custodial Series. Review work in
2 supervision, building operations
and maintenance, ability to read
and follow written instructions.

Civil Service Employees Association
Atin: Education Department

143 Washington Avenve

Albany, New York 12210

Please send me the booklet(s) indicated. |
understand the price is $3 (which includes postage
and handiing) for EACH booklet | order. | have

enclosed a check or money order, payable fo CSEA
Education Department, for $ _ to
cover the cost of this order. %

Improving Your Test-Taking Skills. This
booklet is divided into two

By

($3) sections: test-taking tips and
sample reading comprehension
questions.

BOOKLET ($3 EACH)

I:\Wk Meth
2[: Arithmetic Reasoning
3[:] Tabular Material

4[:] Understanding And Interpreting Written
Material

5[ | Preparing Written Material

6[:] Supervision

7:] Payroll And Purchasing Practices

8 [:] Basic Algebra And Elementary Statistics
9E:] Concepts And Principles of

~~ Normalization For The Mentally
Retorded/Developmentally Disabled:

STATE
~ CIVIL SERVICE TEST

PREPARATION BOOKLETS

BOOKLET

15 [:, Quantitative Analysis/Understanding
And Interpreting Tabular Material 1i

|o| | Contemporary Government And Social
Problems

17[ | Written English/Preparing Written
Material 1l

18 [:’ Administrative Supervision/Supervision
19[ | Coding and Decoding

20[:: Name And Number

Checking/ Alphabetizing
21| Investigative Techniques/Interviewing

22 Memory for Facts And
Information/Ability to Apply Stated
Laws, Rules And Regulations

23 Keyboarding Practices/Using Good

Judgment in The Provision of Office
Support Services

24‘ Work Scheduling/Inventory Control
25[ | Flowcharting/Computer Work Scheduling

— e e . e o e e e e e . S S S S S S ————— —— — ——— —————— — — ———— ————— — . ==}
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Social Welfare Examiner Series. ¢
3 Review work in supervision and Therapontic Appranches (Pleose send booklet(s)to: \
administration, interviewing, 10[: Principles And Practices in The
understanding social and human Treatment of The Mentally NAME
relations problems. 1li/ Emotionally Disturbed
. : 1 How to Take an Oral Exam ADDRESS
4 Cusewor|ker Prodmotlonul Exumeerles.l [___-:l e
Principles and practices of socia g i <
| casework, inferviewing and 12[:] :valunh:zﬂ(onclusmns in The Light of i e
supervision. ik s
13[ | Understanding And Interpreting Written SOCIAL SECURITY #
(Pl a i Rtwialil CSEA LOCAL
ease send booklet(s) to: w 14 |Yerbal Analysis/ Evaluating Conclusions \ (EXPIRES 6/30/90) j
NAME oo bip e o LR L 0B R e o s s g 3
ADDRESS i'—____-__-—_____——_— __________________________ -i
ciry : Stress management audio cassette tapes :
STATE ZIP I - : I
SOCIAL SECURITY # : |
Please send tape(s) to: w |
CSEA LOCAL ! |
(EXPIRES 6/30/90) i, : :";25:3‘“ EM;:Y“' hn':m NAME :
——————————————————————— ' | 143 Washington Avenve ADDRESS |
For the convenience of CSEA members : Albany, New York 12210 CITY :
ordering booklets and cassette tapes, you
4 Please send me ____ STRESS MANAGEMENT
may send a single check or money order { AUDIO CASSETTE TAPE(S). | understand the price is STATE ZIP :
to cover your entire order. Fill in the |  $2.50 for EACH tape | order. | have enclosed a SOCIAL SECURITY # |
appropriate dollar amounts where | check or money order, payable to CSEA Education |
indicated on the order forms for booklets | Department, for $ fo cover CSEA LOCAL |
and cassette tapes but send a single | the cost of this order. |
check or money order (payable to “CSEA | |
Education Department’) for the amount | N (RUPIRES 5/00/99) v |
of your total order. | |
b e e — — — G — — — St —— — —— —" G— — — — — — i " — — — — — —— —— —" ————— —— — — — o — —— tr— —
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AT YOUR SERVICE

A handy reference guide to CSEA member services and benefits

CSEA Toll-Free

The union’s toll-free telephone number —
1-800-342-4146 — is your direct link to CSEA
Headquarters.

When you call the toll-free number, a
recorded message describes the choices to put
you dthrough to the right place for the help you
need.

You need a touch-tone telephone to complete
your call without operator assistance. If you
aren'’t calling from a touch-tone telephone, an
operator will pick up and complete your call at
the end of the message.

If you know the extension number of the
individual that you're trying to reach, you can
press “0" plus the extension number on your
touch-tone telephone at any point during the
recorded message and be connected.

If you don’t know the extension, the message
will give you the following choices:

* For Field Operations or the Empire
Plan/Health Benefits Committee, press number
il

* For disciplinaries, grievances and other
legal matters, press number 2.

* For Communications, the Executive Offices
or Political Action, press number 3.

* If you have a question concerning dues,
membership or agency shop, CSEA group
insurance other than health or need to talk to
the Finance Department, press number 4.

l Employee Benefit Fund

The CSEA Employee Benefit Fund is a CSEA-
administered trust fund which provides certain
l supplemental negotiated benefits for state
employees and participating local government
employees. It currently administers Dental Care,
Vision Care, Prescription Drug, and Package 7
. Benefits Plans.

For questions regarding any of the benefits or
for assistance with negotiating any plan(s), call:
1-800-342-4274 or (518) 463-4555 or write:

l CSEA Employee Benefit Fund
14 Corporate Woods Boulevard
Albany, NY 12211

Education and Training

CSEA can help you prepare for civil service
exams with low-cost study booklets and free-to-
borrow video tapes. A small selection of audio
tapes are available to the visually impaired.

CSEA also provides educational workshops
for union activists eager to learn more about
their union responsibilities.

To request booklet order forms or to obtain
information on union workshops, call CSEA
headquarters at 1-800-342-4146. For information
on videotapes, contact your CSEA regional
office.

' Grievances, Disciplinaries

If you believe you have a grievance,
immediately contact your Local grievance
representative or shop steward. If they are
unavailable, contact your CSEA Unit or Local
President, or your CSEA Labor Relations
Specialist at the appropriate regional office (see
adjacent map). Do not delay if you believe you
have a problem; grievances must be filed on a
timely basis.

A R e B R )
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AFSCME Advantage Credit Card

The AFSCME MasterCard has one of the
lowest interest rates around — 5 percent above
the prime lending rate. There is no annual fee.

To obtain an application form, call your CSEA
regional office (see adjacent map).

The card is issued by the Bank of New York.
If you apply for a card and there is no response
within four weeks, call the bank toll-free at
1-800-942-1977.

Insurance

CSEA offers several insurance programs at
low group rates and provides the convenience
of automatic payroll deduction.

These voluntary group plans include: Basic
Group Life, Supplemental Life, Income
Protection Program, Hospital Indemnity Plan,
Family Protection Plan, Auto Insurance and
Homeowners Insurance. For more details, call
1-800-366-5273 or (518) 381-1600.

AFSCME Advantage Travel Services

Helps you get where you're going, fast. And
saves you money in the process!

You can stretch your dollars with the cost-
free travel benefits that include quaranteed
lowest available airfare, car rental discounts,
hotel and motel discounts and a vacation
hotline.

For a free starter kit call 1-800-522-8727.

Health Insurance

For health insurance guestions concerning
Empire Plan coverage, call the appropriate
following telephone number:

EMPIRE PLAN

Blue Cross Claims 1-800-342-9815
or (518) 465-0171

1-800-942-4640

1-800-537-0010

1-800-336-3696

Metropolitan Claims
Participating Providers
Health Care Help Line

Retirement

If you are retiring soon, it's important that you
select the proper option from the Employees’
Retirement system.

By using the services of a CSEA-provided
retirement counselor, you'll be able to plan for a
lifestyle in your retirement years that takes into
account your anticipated expenses.

For more information, call 1-800-366-5273.

General retirement information is available by
contacting CSEA's Retirement Department,
CSEA Headquarters, 143 Washington Avenue,
Albany, N.Y. 12210. (518) 434-0191 or
1-800-342-4146.

"United Buying Service

Get big savings on consumer products
through the union’s official discount buying
service. UBS combines the power of millions of
members to negotiate discounts on a whole
range of major name discount products.
Everything from automobiles to major
appliances, video to home furnishings and
more. The program is free to CSEA members
and carries no service charges. To place an
order or for pricing information, call
1-800-336-4UBS or 1-800-877-4UBS. UBS has
also set up a hotline for information on limited
special monthly offers available only to CSEA
members. For a listing of specials, call the
hotline at 1-203-967-2980.

CSEA REGIONAL OFFICES

LONG ISLAND

CAPITAL
REGION QFFIOR (1), REGION OFFICE (4)
Hauppauge Atrium Building Suite 402

300 Vanderbilt Motor Pkwy.
Hauppauge, N.Y. 11788
(5616) 273-2280

(516) 435-0962

1215 Western Avenue
Albany, N.Y. 12203
(518) 489-5424

METROPOLITAN CENTRAL
REGION OFFICE (2) REGION OFFICE (5)
Suite 1500 Suite 308

290 Elwood Davis Road
Liverpool, N.Y. 13088
(315) 451-6330

11 Broadway
New York, N.Y. 10004
(212) 514-9200

SOUTHERN

REGION OFFICE (3)
Rural Route 1

Box 34, Old Route 9
Fishkill, N.Y. 12524

WESTERN

REGION OFFICE (6)
482 Delaware Avenue
Buffalo, N.Y. 14202
(716) 886-0391

(914) 896-8180

Safety
To report unsafe or unhealthy working
conditions or serious accidents, call your CSEA \
labor relations specialist. For occupational
safety and health information, call CSEA
headquarters at 1-800-342-4146.
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“A GREAT PAST,
A GREAT FUTURE"

CSER ===

Local 1000, AFSCME, AFL-CIO face the 1990's
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