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INTENSE DISCUSSION concerning the Suffolk County contract dispute involves, from left, CSEA 
Region I Director William Griffin, Suffolk County Local 852 President Charles Novo, Bill Richards, 
presiding officer of the Suffolk County Legislature, and CSEA Field Representative Irwin Scharfeld. 
Discussion occurred just prior to meeting of the Legislature to revote on the contract. 

Intense union pressure proceeds legislative ok 
HAUPPAUGE - The squabble between CSEA 

and the Suffolk County Legislature over the 1981 
contract ended abruptly July 31st in a CSEA vic-
tory. 

To the applause of approximately 300 CSEA 
members in attendance, the Suffolk County 
Legislature approved the same CSEA-Suffolk 
County contract it had rejected on July 7. 

The 14-0 turnaround vote came after a con-
centrated union pressure campaign .to get the 
legislators to change their votes. The approval of 
the contract also followed a Public Employment 
Relations Board ruling which upheld a CSEA im-
proper practice change against the Legislature 
and sustained the CSEA contention that only the 
union and the county together — not the 
Legislature alone-could initiate raises and 
promotions. 

The Legislature had earlier rejected the con-
tract because it ended its practice of granting 
raises and promotions to individuals and 

employee groups. However, after the revote, the 
Legislature also voted to appeal the PERB 
ruling. 

"The Legislature acted reasonably, as we 
knew they would eventually," said Danny 
Donohue, Region I CSEA president. "The 
Legislature will not be excluded from the 
process of adjusting salaries and grades because 
they must still approve or deny all union-county 
raises and promotions." 

CSEA plans to test the new procedure when 
Charles Novo, Suffolk Local 852 president, meets 
with county officials to propose salary ad-
justments for approximately 200 grade 6 
employees. A $700,000 salary increase was in-
itiated for the Grade 6 employees by the 
Legislature earlier but vetoed by County Ex-
ecutive Peter Cohalan in June. 

"I hope the county joins us in recommending 
the increases that the step 6 members deserve 
and which the Legislature has already indicated 

it supports," Mr. Novo said. 
A political pressure campaign to reverse the 

contract rejection was launched by CSEA 
President William McGowan, who came to Long 
Island after the contract was rejected. Mr. 
McGowan directed his state staff to give full sup-
port to Local 852 to help get the rejected contract 
approved. Region I Political Action Chairman — 
Michael Curtin worked, long hours on the phone 
persuading legislators to change their votes. He 
was aided by Bernie Ryan, CSEA State Director 
of Legislation and Political Action, who directed 
political and membership support drives. Also, 
an advertising campaign was geared to go into 
action if the Legislature again rejected the con-
tract. 

The one-year contract contains raises that 
range from 7.5 to 23 percent. Back pay, dating 
from January, including the raises, averages 
$950 and will be included in the August 20 
paychecks, according to county officials. 

Barge canar accident fatal 
PITTSFORD — Edward B. Krebbeks, 53, of Lyons, a marine 

engineer with the NYSDOT Barge Canal System and a member of CSEA 
Local 503, drowned July 28 in an accident near Lock 32 of the canal 
system. 

Details of the accident are incomplete pending further investigation, 
but an unofficial report indicated Mr. Krebbeks fell overboard while per-
forming his duties on board the NYSDOT tug Syracuse while the boat was 
underway. ^ 

A fellow crew member, Walter E. Wagner, dove into the canal in an 
attempted rescue, but was unsuccessful 

A full account of the mishap is expected following an investigation by 
state officials. CSEA officials are also interested in the accident report 
from the standpoint of possible OSHA violations, it is reported. 

Mr. Krebbeks resided with his wife and two children at 449 Old Pre-
Emption Road, in the village of Lyons. 

Election reruns slated 
for eight CSEA Locals 

ALBANY — The Statewide Election 
Procedures Committee Tias scheduled 
election reruns in eight Locals. These 
elections will be supervised and con-
ducted by the committee. 

The Locals involved are: Buffalo 
Psychiatric Center, Letchworth 
Village Developmental Center, 
Hutchings Psychiatric Center, 
Manhattan Developmental Center, 
Brooklyn Developmental Center, 

Brookwood Center, SUNY at Buffalo 
and Cattaraugus County. 

In each case, ballots will be mailed 
to members on August 24. Deadline 
tor return of completed ballots is 5 
p.m., Tuesday September 8. 

"The Committee will be counting 
the ballots of Wednesday, September 
9," committee chairman Greg Szur-
nicki said. "Candidates may attend 
the count as observers, at their own 
expense." 



Overdue OSHA briefing lieid, finaiiy 
B U F F A L O - T h e D e p a r t m e n t of L a b o r " f i n a l l y 

g o t a r o u n d " t o o f f i c i a l l y i n f o r m i n g p u b l i c 
e m p l o y e e s in w e s t e r n N e w Y o r k of d e t a i l s of t h e 
n e w S t a t e O S H A L a w for p u b l i c e m p l o y e e s , and a s 
a r e s u l t a w a r e n e s s of w o r k e r s ' s a f e t y r i g h t s h a s 
b e e n e l e v a t e d , a c c o r d i n g to C S E A W e s t e r n R e g i o n 
P r e s i d e n t R o b e r t L a t t i m e r . 

L a t t i m e r s a i d a n a l l - d a y in format iona l s e s s ion at 
t h e B u f f a l o C o n v e n t i o n C e n t e r w a s w e l l a t t e n d e d by 
C S E A r e p r e s e n t a t i v e s , but m a n a g e m e n t r e p r e s e n -
t a t i v e s w e r e f e w and f a r b e t w e e n . " I t ' s s a d to s e e 
by t h e a b s e n c e of m a n a g e m e n t p e r s o n n e l f r o m t h e 
p r o g r a m t h a t m a n y pub l i c e m p l o y e r s a r e a p a t h e t i c 
to t h e s a f e t y of t h e i r e m p l o y e e s a n d our m e m b e r s , " 
L a t t i m e r s t a t e d . " I t w a s g o o d to s e e s o m a n y of our 
m e m b e r s t h e r e . T h a n k s to C S E A ' s O S H A t r a i n i n g 
s e s s i o n s h e l d in l a t e 1980, I ' m c e r t a i n o u r m e m b e r s 
a e a c t u a l l y m u c h m o r e i n f o r m e d t h a n a r e m o s t 
e m p l o y e r s . " 

T h e a l l - d a y s e s s i o n a t t h e B u f f a l o C o n v e n t i o n 

C e n t e r h e a r d r e p r e s e n t a t i v e s of t h e D e p a r t m e n t of 
L a b o r ' s O S H A E n f o r c e m e n t D e p a r t m e n t o u t l i n e 
d e t a i l s of t h e O S H A Bi l l . C o v e r e d w e r e c o m p l a i n t 
p r o c e d u r e s , e m p l o y e e p r o t e c t i o n f r o m h a r a s s m e n t 
a f t e r f i l i n g a c o m p l a i n t , i m m i n e n t d a n g e r c l a u s e s , 
j u d i c i a l e n f o r c e m e n t and v a r i a n c e p r o c e d u r e s f o r 
e m p l o y e r s . 

T h e I n s p e c t o r s of O S H A c o m p l a i n t s w i l l b e in-
c r e a s e d a c c o r d i n g to t h e n u m b e r of c o m p l a i n t s t h a t 
d e v e l o p , D e p a r t m e n t of L a b o r o f f i c i a l s s a i d . 
I r o n i c a l l y , t h e r e a r e f e w e r i n s p e c t o r s on t h e S t a t e 
payro l l n o w t h a n w e r e on d u t y b e f o r e t h e O S H A bi l l 
w a s p a s s e d . 

C S E A m e m b e r s w h o s u s p e c t a v i o l a t i o n of t h e 
s a f e t y l a w s h o u l d c o n t a c t t h e D e p a r t m e n t of L a b o r 
D i s t r i c t O f f i c e n e a r e s t t h e i r l o c a t i o n and a s k f o r 
the D i v i s i o n of S a f e t y and H e a l t h . L o c a t i o n s a n d 
t e l e p h o n e n u m b e r s of t h e n i n e L a b o r D i s t r i c t Of -
f i c e s a r e : 
— S t a t e O f f i c e B u i l d i n g C a m p u s , A l b a n y , N . Y . 

12240, (518) 472-6085 
- 4 4 H a w l e y St . , B i n g h a m t o n , N . Y . 13501, (607) 773-

7801 
- S t a t e O f f i c e B u i l d i n g , 65 Court S t . , B u f f a l o , N . Y . 

14202 (716) 842-4220 
—175 F u l t o n A v e . , H e m p s t e a d , N . Y . 11550, (516) 

485-4409 
- 2 W o r l d T r a d e C e n t e r , N e w Y o r k , N . Y . 10047, 

(212) 488-4803 
- 1 5 5 M a i n St. W., R o c h e s t e r , N . Y . 14614, (716) 546-

7744 
- 3 3 3 E . W a s h i n g t o n St . , S y r a c u s e , N . Y . 13202, (315) 

473-8316 
- 2 0 7 G e n e s e e St . , U t i c a , N . Y . 13501, (315) 797-6120, 

E x t . 2316 
- 3 0 G l e n n St . , W h i t e P l a i n s , N . Y . 10603, (914 ) 997-

9510 
A n y C S E A - r e p r e s e n t e d e m p l o y e e e n c o u n t e r i n g 

p r o b l e m s in f i l i n g a c o m p l a i n t s h o u l d c a l l t h e C S E A 
S a f e t y H o t l i n e (1-800-342-4824) b e t w e e n t h e h o u r s of 
8 :30 a . m . and 5:00 p . m . f o r a s s i s t a n c e . 

WHY? Research grants 
may provide the 
missing answers 

A L B A N Y — W h y do s o f e w s t a t e e m p l o y e e s u s e t h e e m p l o y e e 
s u g g e s t i o n s y s t e m ? H o w do p e r s o n n e l p r a c t i c e s a f f e c t w o r k i n g m o t h e r s ? 
H o w d o e s t h e s t a t e ' s c h a n g i n g e c o n o m y a f f e c t p u b l i c e m p l o y m e n t ? 

T h e s e and o t h e r q u e s t i o n s d e a l i n g w i t h N e w Y o r k S t a t e e m p l o y m e n t a r e 
b e i n g e x p l o r e d th i s s u m m e r w i t h t h e h e l p of s i x t e e n 1981 s u m m e r r e s e a r c h 
g r a n t s r a n g i n g f r o m $2,570 t o $10,000. 

T h e g r a n t s a r e s p o n s o r e d by t h e C o m m i t t e e on t h e Work E n v i r o n m e n t 
and P r o d u c t i v i t y ( C W E P ) , t h e j o i n t l a b o r - m a n a g e m e n t c o m m i t t e e of C S E A 
and t h e G o v e r n o r ' s O f f i c e of E m p l o y e e R e l a t i o n s ( O E R ) . C W E P i s a i m e d a t 
s o l v i n g p r o b l e m s and i m p r o v i n g t h e q u a l i t y of t h e w o r k p l a c e w a y f r o m t h e 
b a r g a i n i n g t a b l e . 

T h e t w o l a r g e s t r e s e a r c h g r a n t s , f o r $10,000 e a c h , w e r e a w a r d e d to 
C o l u m b i a U n i v e r s i t y a c a d e m i c i a n s a n d t o t h e C o m m i s s i o n on t h e S t a t u s of 
W o m e n in H a r t f o r d , Conn. T h e C o l u m b i a s c h o l a r s w i l l a n a l y z e t h e r o l e s un-
i o n s h a v e p l a y e d in e m p l o y m e n t o p p o r t u n i t i e s f o r w o m e n and m i n o r i t i e s , 
w h i l e t h e C o m m i s s i o n m e m b e r s w i l l s t u d y t h e c o n c e p t of j o b - s h a r i n g . 

T h e o t h e r r e s e a r c h p r o j e c t s w i l l e x a m i n e : 
— T h e i m p l i c a t i o n s of t h e s t a t e ' s c h a n g i n g e c o n o m y a n d d e m o g r a p h i c 

t r e n d s f o r h ir ing , t e n u r e , e a r n i n g s l e v e l s and o t h e r a s p e c t s of p u b l i c 
e m p l o y m e n t . 

— T h e u s e of tu i t ion s u p p o r t a s a w o r k i n c e n t i v e . 
— T h e e m p l o y e e s u g g e s t i o n s y s t e m : w h y it d o e s n ' t , f o r t h e m o s t p a r t , 

w o r k , a s w e l l a s w h y it s o m e t i m e s d o e s . 

O F F I C E R S I N S T A L L E D — N e w o f f i c e r s of S o c i a l S e r v i c e s L o c a l 688 w e r e in-
s t a l l e d r e c e n t l y by C S E A C a p i t a l R e g i o n F i r s t V i c e P r e s i d e n t Al M e a d , l e f t . 
T a k i n g o a t h a r e P r e s i d e n t C h a r l e s S t a a t s , F i r s t V i c e P r e s i d e n t C a t h y Ar-
dunin i , T r e a s u r e r J o a n A n d e r s o n , a n d S e c o n d V i c e P r e s i d e n t Bi l l M c M a h o n . 
S e c r e t a r y J a n e t R o l f e w a s not p r e s e n t f o r p h o t o g r a p h . 

— R e t r a i n i n g w o r k e r s t o m e e t t h e d e m a n d s of t h e n e w a u t o m a t e d o f f i c e 
t e c h n o l o g i e s . 

— S o u r c e s of j o b s a t i s f a c t i o n and d i s s a t i s f a c t i o n a m o n g t h e s t a t e ' s 
f e m a l e e m p l o y e e s , i n c l u d i n g a look a t s e x - t y p i n g of o c c u p a t i o n s , oppor -
t u n i t i e s f o r u p w a r d m o b i l i t y and t h e w o m e n ' s p e r c e p t i o n s of t h e d o u b l e 
b u r d e n of h o m e m a k e r / p a i d w o r k e r . 

— I n n o v a t i o n in p u b l i c s e c t o r a g e n c i e s . 
— H o w t h e q u a l i t y of w o r k l i f e c a n b e i m p r o v e d f o r m e n t a l h y g i e n e 

t h e r a p y a i d e s . 
— V o l u n t a r y s h a r e d w o r k a s a p o s s i b l e a l t e r n a t i v e to l a y o f f s in s t a t e 

j o b s . 
— A n e m p l o y e e a s s i s t a n c e p r o g r a m f o r s t a t e w o r k e r s in rura l a r e a s . 
— P e r s o n n e l p o l i c i e s a f f e c t i n g w o r k i n g m o t h e r s in c l e r i c a l a n d s e r v i c e 

o c c u p a t i o n s . 
— A l t e r n a t i v e w o r k s c h e d u l e s ( s u c h a s f l e x t i m e a n d s t a g g e r e d h o u r s ) in 

t h e D i v i s i o n of t h e B u d g e t and t h e D e p a r t m e n t of T a x a t i o n a n d F i n a n c e . 
— T h e 1980 c e n s u s d a t a r e g a r d i n g N e w Y o r k ' s pub l i c e m p l o y e e s . 
— T h e i m p a c t of t h e s t a t e t a k e o v e r of F a m i l y Court S e r v i c e s . 
- L a b o r - m a n a g e m e n t r e l a t i o n s in t h e o f f i c e s of M e n t a l H e a l t h a n d M e n -

tal R e t a r d a t i o n . 
T h e a b o v e p r o j e c t s w e r e c h o s e n f r o m a p p r o x i m a t e l y 100 p r o p o s a l s sub-

m i t t e d t o C W E P . T h e y w e r e r e v i e w e d by H a r r y W e i n e r , n e u t r a l c h a i r m a n 
of the C W E P E x e c u t i v e C o m m i t t e e , and m e m b e r s W i l l i a m L. M c G o w a n , 
C S E A P r e s i d e n t , a n d M e y e r S. F r u c h e r , d i r e c t o r of O E R . 

R e s e a r c h e r s a r e c o n t r a c t i n g v a r i o u s C S E A L o c a l s f o r t h e i r par-
t i c i p a t i o n in t h e s t u d i e s . 

T h i s i s t h e s e c o n d y e a r of t h e s u m m e r r e s e a r c h p r o g r a m . L a s t s u m m e r , 
t h e r e w e r e 12 g r a n t s a w a r d e d f r o m a to ta l of 62 a p p l i c a t i o n s . 

Calendar 
of EVENTS 

AUGUST 
15—Local 335 General Meet ing, Best Western Highland Inn, 3300 Henrietta Rd., 

Rochester Exit 46, 10 a.m. 
22—Sul l ivan County CSEA legislative breakfast , 8:15 a.m.. Hol iday Inn, Liberty. 
22—Region VI PEOPLE picnic, Letchworth State Park. 
22—Local 335 General Meet ing, Howard Johnson's, 475 Dingens St., Buf fa lo Exit 53, 10 

a.m. 
24—Southern Region III Treasurer's Seminar, Fishkill Hol iday Inn, Fishkill. 
26 - -Reg ion V BAP t ra in ing session for comtnittee members f rom Marcy , Utica, CNY 

Psychiatric Centers and the Rome Developmental Center. 8 a.m.-3:30 p.m., Al f redo's 
Restaurant, Route 5, Utica. 

29 —Local 615 Upstate Med ica l Center summer dinner dance, 6:30 p.m., Raphael's 
Restaurant, State Fair Blvd., Lakeland. 

SEPTEMBER 
11—Tax Loca l ' 690 and InsLjrance Local 666 hosts 23rd annual clamsteam Krause's 

Hal fmoon Beach, Hal fmoon. 
19—Rockland County Local 421 picnic, Anderson Field, Orangeburg . 
20—Suf fo lk County Local 852 picnic, Southhaven Park, Yaphank. 
21 — Long Island Region I Executive Board meeting, 7:30 p.m., 300 Mo to r Parkvi^ay, 

Hauppauge. 

Arbitration slated 
as next step for 
Seneca Slieriff 
suspension request 

W A T E R L O O - T h e Civ i l S e r v i c e 
E m p l o y e e s A s s n . h a s f i l e d a re-
q u e s t f o r a r b i t r a t i o n w i t h t h e 
P u b l i c E m p l o y m e n t R e l a t i o n s 
B o a r d r e g a r d i n g t h e 3 0 - d a y 
s u s p e n s i o n of S e r g e a n t K e n n e t h 
B r o w n of t h e S e n e c a C o u n t y 
S h e r i f f ' s D e p a r t m e n t . 

A c c o r d i n g t o C S E A F i e l d 
R e p r e s e n t a t i v e J a c k M i l l e r , t h e re-
q u e s t for a r b i t r a t i o n w a s m a d e 
w h e n S e n e c a C o u n t y S h e r i f f G r e e r 

w o u l d not a f f o r d Sgt . B r o w n a th ird 
s t a g e h e a r i n g w i t h i n t h e g r i e v a n c e 
t i m e f r a m e a s s p e c i f i e d by t h e 
c u r r e n t C S E A / S e n e c a C o u n t y 
a g r e e m e n t . 

" W e w e r e h o p e f u l a th ird s t a g e 
s e t t l e m e n t c o u l d b e r e a c h e d , but 
the p o s i t i o n t a k e n by S h e r i f f G r e e r 
wi l l u n d o u b t e d l y c o s t t h e C o u n t y 
m o r e m o n e y by e n g a g i n g t h e s e r -
v i c e s of a n a r b i t r a t o r a t $300 p e r 
d a y , p lus e x p e n s e s , " M i l l e r s a i d . 

" F u r t h e r m o r e , " M i l l e r c o n -
t inued , " t h e S h e r i f f r e f u s e s to 
e n t e r into a n a g r e e m e n t w i t h C S E A 
that w o u l d c o m b i n e t h e i s s u e of a 
S e c t i o n 75 p r o c e d u r e h e a r i n g w i t h 
t h e g r i e v a n c e a r b i t r a t i o n , t h u s 
e l i m i n a t i n g t h e c o s t to t h e C o u n t y 
of a h e a r i n g o f f i c e r , w h i c h w o u l d 
a m o u n t to a n a d d i t i o n a l $300 p e r 
d a y . " 

It i s e x p e c t e d t h a t P E R B wi l l 
r e p l y to t h e C S E A r e q u e s t f o r ar-
b i t ra t ion in t h e n e a r f u t u r e . 
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Solidarity Day protest aimed at budget cuts 

McGowan to represent AFSCME 
A L B A N Y - C S E A P r e s i d e n t 

W i l l i a m L. M c G o w a n is c h a i r i n g t h e 
N e w Y o r k S t a t e A F S C M E p a r -
t i c i p a t i o n in t h e S e p t e n n b e r 19 
vSolidarity D a y R a l l y in W a s h i n g t o n , 
D . C . , w i t h C o u n c i l 37 E x e c u t i v e 
D i r e c t o r V i c t o r G o t b a u m s e r v i n g a s 
c o - c h a i r m a n . 

A P ' S C M E m e m b e r s w i l l m a r c h 
a l o n g s i d e t e n s ot t h o u s a n d s of 
r e p r e s e n t a t i v e s of o t h e r labor u n i o n s 
in t h e d a y - l o n g d e m o n s t r a t i o n f o r 
e c o n o m i c d e c e n c y . S o l i d a r i t y D a y , 
w h i c h c o i n c i d e s w i t h the C e n t e n n i a l 
of the A m e r i c a n labor m o v e m e n t , 

w i l l m a r k t h e f i r s t n a t i o n a l 
d e m o n s t r a t i o n e v e r o r g a n i z e d by t h e 
A F L - C I O . 

T h e p r o t e s t wi l l i n c l u d e a r a l l y on 
t h e g r o u n d s o f t h e W a s h i n g t o n 
M o n u m e n t , s p e e c h e s , e n t e r t a i n m e n t 
and a m a r c h . 

A F S C M E ' s I n t e r n a t i o n a l E x e c u t i v e 
B o a r d — of w h i c h C S E A ' s P r e s i d e n t 
M c G o w a n and R e g i o n IV P r e s i d e n t 
J o s e p h M c D e r m o t t a r e m e m b e r s — 
he ld a s p e c i a l m e e t i n g in C h i c a g o l a s t 
w e e k t o m a p A F S C M E ' s r a l l y 
s t r a t e g y . 

N E W L Y E L E C T E D Long I s l a n d R e g i o n I o f f i c e r s a r e , f r o m l e f t , S e c r e t a r y 
D o r o t h y G o e t z , F o u r t h V i c e P r e s i d e n t J a c k G e r a g h t y , S e c o n d V i c e 
P r e s i d e n t Arthur L o v i n g , Th ird V i c e P r e s i d e n t Caro l C r a i g , P r e s i d e n t 
D a n n y D o n o h u e , F i r s t V i c e P r e s i d e n t N i c h o l a s A b b a t i e l l o , a n d T r e a s u r e r 
J e a n W i c h m a n n . 

C A P I T A L R E G I O N IV o f f i c e r s r e c e n t l y e l e c t e d a r e s w o r n in by C S E A 
S t a t e w i d e P r e s i d e n t W i l l i a m L. M c G o w a n , r ight . T a k i n g o a t h a r e , f r o m l e f t , 
T r e a s u r e r G e r a l d R . T o o m e y , S e c o n d V i c e P r e s i d e n t J o a n Tob in , P r e s i d e n t 
J o s e p h E . M c D e r m o t t , S e c r e t a r y S h i r l e y A. B r o w n , F i r s t V i c e P r e s i d e n t C. 
A l l e n M e a d , and Third V i c e P r e s i d e n t B a r b a r a S k e l l y . 

N a t i o n w i d e , m o r e t h a n 3 5 , 0 0 0 
A P ' S C M E m e m b e r s , f a m i l i e s a n d 
t h e i r f r i e n d s a r e a l r e a d y p l a n n i n g t o 
jo in t h e W a s h i n g t o n p r o t e s t . 

J o i n i n g l a b o r g r o u p s on S o l i d a r i t y 
D a y w i l l be r e p r e s e n t a t i v e s of a w i d e 
r a n g e of s e n i o r c i t i z e n s ' g r o u p s , 
r e l i g i o u s , c o n s u m e r s ' , c o m m u n i t y , 
w o m e n ' s a n d c i v i l r i g h t s g r o u p s w h o 
h a v e e n d o r s e d t h e p r o t e s t a g a i n s t 
c u t s in n e e d e d s o c i a l p r o g r a m s . 

D e t a i l s o n a r r a n g e m e n t s , f o r C S E A 
m e m b e r p a r t i c i p a t i o n in t h i s h i s t o r i c 
d e m o n s t r a t i o n a r e e x p e c t e d t o b e an-
n o u n c e d s o o n . In t h e m e a n t i m e , 
m e m b e r s a r e e n c o u r a g e d t o e x p r e s s 
t h e i r i n t e r e s t in t h e t r ip ( f o r w h i c h 
bus t r a n s p o r t a t i o n w i l l b e p r o v i d e d ) 
b y c o n t a c t i n g t h e i r R e g i o n a l 
P r e s i d e n t . 

JOIN labor's march 
for jobs, justice. 

Be part of the 
Soiidarity Day 

demonstratioii in 
Washington D. C. 

on Saturday, 

SEPTEMBER 19 
Interested CSEA members should 
i m m e d i a t e l y c o n t a c t your 
Regional president for details. 

YDC pass days halted 
N E W Y O R K C I T Y - P r o t e s t s r a i s e d by C S E A h a v e s t o p p e d a p l a n by t h e 

m a n a g e m e n t of Y o u t h D i v i s i o n C e n t e r ( Y D C ) 2 in N e w Y o r k C i t y t o r o t a t e 
p a s s d a y s in v i o l a t i o n of s e n i o r i t y r i g h t s g u a r a n t e e d u n d e r c o l l e c t i v e b a r g a i n -
ing a g r e e m e n t s b e t w e e n C S E A a n d t h e S t a t e . 

A c c o r d i n g t o M e t r o p o l i t a n R e g i o n II f i e l d r e p r e s e n t a t i v e C h a r l e s B e l l , 
Y D C 2 D i r e c t o r T h o m a s W i l l s to ld h i m that t h e r e w a s a s h o r t a g e of s t a f f on t h e 
w a r d s on w e e k e n d s . T o d e a l w i t h t h i s p r o b l e m Wi l l s to ld B e l l t h a t h e p l a n n e d to 
r o t a t e p a s s d a y s , t o t a l l y i g n o r i n g s e n i o r i t y . 

"I w a s s u r p r i s e d t h a t s o m e o n e a s s t r a i g h t f o r w a r d a n d h o n e s t a s Wi l l s 
w o u l d t ry to c i r c u m v e n t t h e c o n t r a c t , " B e l l s a i d . " R a t h e r t h a n f i l e a g r i e v a n c e 
I w e n t to t h e D i v i s i o n f o r Y o u t h r e g i o n a l o f f i c e t o w o r k t h e p r o b l e m o u t . " 

B e l l m e t w i t h r e g i o n a l d i r e c t o r J o s e p h N i c h o l s a n d a s s i s t a n t t o t h e c o m -
m i s s i o n e r Wi l son G o n z a l e z . T h e y a g r e e d w i t h B e l l t h a t r o t a t i n g p a s s d a y s w a s 
a v i o l a t i o n of the c o n t r a c t a n d a s s u r e d B e l l that t h e y w o u l d i n t e r v e n e . 

A s u b s e q u e n t m e m o r a n d u m f r o m Wi l l s to Y D C 2 e m p l o y e e s f o r m a l l y 
w i t h d r e w the r o t a t i n g s c h e d u l e f o r p a s s d a y s " d u e to a n o b j e c t i o n r a i s e d by 
yours C ^ E A r e p r e s e n t a t i v e , " and a c k n o w l e d g e d that the s c h e d u l e s " a r e in 
v i o l a t i o n of A r t i c l e 28.3 of y o u r c o n t r a c t . " 

Rome Fair a success 
R O M E — N e a r l y 500 S t a t e e m p l o y e e s a t R o m e D e v e l o p m e n t a l 

C e n t e r took the o p p o r t u n i t y to l e a r n m o r e a b o u t g o o d h e a l t h f r o m 15 
p r o f e s s i o n a l h e a l t h s e r v i c e s and e x h i b i t o r s a t a r e c e n t H e a l t h F a i r h e l d a t 
the C e n t e r ' s g y m n a s i u m . 

T h e d a y - l o n g e v e n t w a s s p o n s o r e d by the S t a t e - f u n d e d E m p l o y e e 
A s s i s t a n c e P r o g r a m ( E A P ) , w i t h t h e ful l c o o p e r a t i o n of K e i t h H o f f m a n , 
R o m e D.C. D i r e c t o r , C S E A , and o t h e r e m p l o y e e r e p r e s e n t a t i v e s . 

A c c o r d i n g t o R o b e r t Hi l l , E A P C o o r d i n a t o r a t t h e C e n t e r , and a 24-
y e a r m e m b e r of C S E A , a w i d e r a n g e of e x h i b i t o r s f r o m t h e f a c i l i t y and 
pub l i c c o m m u n i t y a g e n c i e s p r o v i d e d l i t e r a t u r e , o f f e r e d i n f o r m a l 
s c r e e n i n g s for h e a r i n g , b lood p r e s s u r e , b lood s u g a r , a n d o t h e r h e a l t h -
r e l a t e d i n f o r m a t i o n . E m p l o y e e c o u n s e l i n g and f o l l o w - u p r e f e r r a l s for 
f u r t h e r e x a m i n a t i o n w e r e a l s o a v a i l a b l e . 

"In our o p i n i o n , a n d j u d g i n g by t h e f e e d b a c k f r o m t h o s e w h o par-
t i c i p a t e d , t h e H e a l t h F a i r w a s a b ig s u c c e s s . It p r o v i d e d a c o n v e n i e n t , 
o n e - s t o p o p p o r t u n i t y f o r S t a t e e m p l o y e e s t o a s k h e a l t h - r e l a t e d q u e s t i o n s , 
t a k e a d v a n t a g e of s o m e i m p o r t a n t t e s t s and s e r v i c e s . . . a n d a l l f o r f r e e . 
W e h o p e to m a k e it a n a n n u a l e v e n t h e r e a t R o m e D e v e l o p m e n t a l 
C e n t e r . " Hil l s a i d . 

Life insurance conversion plan 
T h e Civ i l S e r v i c e E m p l o y e e s A s s n . h a s a n n o u n c e d t h a t c e r t a i n 

m e m b e r s w h o a r e i n s u r e d u n d e r t h e B a s i c G r o u p L i f e I n s u r a n c e P r o g r a m 
a r e e l i g i b l e to c o n v e r t p a r t of t h e i r c o v e r a g e ( w i t h o u t m e d i c a l i n f o r m a t i o n ) 
to an ind iv idua l f o r m of i n s u r a n c e w i t h t h e T r a v e l e r s I n s u r a n c e C o m p a n y . 
T h e B a s i c G r o u p L i f e P r o g r a m i s a t e r m i n s u r a n c e p l a n w h i c h p r o v i d e s f o r 
i n - s e r v i c e c o n v e r s i o n p r i v i l e g e s . 

T h e i n - s e r v i c e c o n v e r s i o n p r i v i l e g e a l l o w s a n y a c t i v e l y e m p l o y e d 
m e m b e r p a r t i c i p a t i n g in t h e G r o u p L i f e P r o g r a m , w h o i s a g e 50 o r o l d e r , t o 
c o n v e r t up to $5,000 of t h e i r t e r m i n s u r a n c e to a n i n d i v i d u a l f o r m of 
c o v e r a g e , o t h e r than t e r m i n s u r a n c e . A p p l i c a t i o n m u s t b e m a d e b y A u g u s t 
31 ,1981 . T h e a m o u n t of t h e g r o u p t e r m i n s u r a n c e t h e e m p l o y e e i s i n s u r e d f o r 
w i l l be r e d u c e d by the a m o u n t c o n v e r t e d . 

T h o s e i n t e r e s t e d m a y r e q u e s t i n f o r m a t i o n on t h e c o n v e r s i o n p r i v i l e g e 
by r e t u r n i n g t h e c o u p o n on t h e p a g e . T h e e f f e c t i v e d a t e of t h e c o n v e r t e d in-
s u r a n c e wi l l be N o v e m b e r 1, 1981. P r e m i u m p a y m e n t s f o r t h e c o n v e r t e d in-
s u r a n c e w i l l be m a d e d i r e c t l y t o T r a v e l e r s I n s u r a n c e C o m p a n y . 

The Civil Service Employees Association 1 
33 Elk Street j 
Albany, NY 12224 j 

I 
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the CSEA Basic Group Life Insurance Program. 
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THE AMERICAN UBOR MOVEMENT 
Of progress 

As the American Labor Movement celebrates its 
centennial in 1981, it is appropriate to look back at the 
history of the trade union movement in the United States 
to see where we've been, how far we've come, and where 

we're going. This article, third in a series, is condensed 
from the AFL-CIO publication "A Short History of 
American Labor," prepared for the 1981 Centennial. 

1890's: Labor v. big business 
Fight for the 8-hour workday 

T h e p o p u l a t i o n of the U n i t e d S t a t e s 
i n c r e a s e d by 50 p e r c e n t b e t w e e n 1886 
w h e n the A F L w a s f o u n d e d a n d 1900, 
w h e n t h e h e a d c o u n t r e a c h e d 76 
m i l l i o n . A c c o r d i n g to t h e C e n s u s , t h e 
" f r o n t i e r " had d i s a p p e a r e d . T h e r e 
w a s a g o l d rush in A l a s k a , t h e c o u n t r y 
b e c a m e i n v o l v e d in t h e S p a n i s h -
A m e r i c a n War , C o x e y ' s A r m y m a r c h -
e d on W a s h i n g t o n t o p r o t e s t un-
e m p l o y m e n t and h u n g e r , a n d L a b o r 
D a y w a s d e c l a r e d a l e g a l h o l i d a y . 

F o r labor , it w a s a t i m e of d i s c o r d 
a n d s t r u g g l e . T h e e a r l y y e a r s of t h e 
l abor m o v e m e n t w e r e by no m e a n s 
p e a c e f u l o n e s , a l a b o r p i t t e d i t s e l f 
a g a i n s t t h e g i a n t A m e r i c a n i n d u s t r i e s 
of t h e d a y . 

T h e s t r u g g l e for t h e e i g h t - h o u r 
w o r k d a y , a l t h o u g h g e n e r a l l y 
p e a c e f u l , w a s m a r k e d by m a s s i v e 
s t r i k e s and s o m e e p i s o d e s of v i o l e n c e 
w h i c h t h r e a t e n e d to turn t h e e a r l y 
labor s t r u g g l e into a p i t c h e d b a t t l e . 

"A s e t b a c k for the n e w m o v e m e n t 
o c c u r r e d w h e n union w o r k e r s p l a n n e d 
a s t r i k e in C h i c a g o to a c h i e v e t h e 
e i g h t - h o u r d a y . T h e M c C o r m i c k 
H a r v e s t e r C o m p a n y , l e a r n i n g of t h e 
p l a n n e d s t r i k e , l o c k e d out a l l i t s 
e m p l o y e e s w h o he ld union c a r d s . 
F i g h t s e r u p t e d , and t h e p o l i c e o p e n e d 
f i r e on union m e m b e r s , k i l l ing f o u r of 
t h e m . 

A l a r g e publ i c r a l l y to p r o t e s t t h e 
k i l l i n g s w a s h e l d in C h i c a g o ' s 
H a y m a r k e t S q u a r e , H o w e v e r , a s t h e 
p e a c e f u l g a t h e r i n g d r e w t o a c l o s e , a 
b o m b e x p l o d e d n e a r t h e l i n e s of p o l i c e 

g u a r d s , k i l l ing s e v e n o f f i c e r s a n d 
w o u n d i n g s o m e 50 p e o p l e . T h e p o l i c e 
r e a c t e d by f i r i n g in to t h e c r o w d . M o r e 
p e o p l e w e r e k i l l ed a n d a b o u t 200 
w o u n d e d . 

E i g h t " a n a r c h i s t s " w e r e a r r e s t e d . 
F o u r w e r e e x e c u t e d , but t h e o t h e r 
four w e r e e v e n t u a l l y f r e e d b y the 
I l l ino i s G o v e r n o r a f t e r h e c o n c l u d e d 
that t h e tr ia l had b e e n u n f a i r l y c o n -
d u c t e d . 

N o o n e k n o w s f o r c e r t a i n w h o 
p l a n t e d t h e b o m b . B u t a s A F L 
P r e s i d e n t G o m p e r s c o m m e n t e d 
l a t e r : " T h e b o m b no t o n l y k i l l e d t h e 
p o l i c e m e n , but it k i l l ed o u r e i g h t - h o u r 
m o v e m e n t f o r a f e w y e a r s a f t e r . " 

P o w e r f u l c o m p a n i e s of t h e d a y had 
a t t h e i r d i s p o s a l w e a l t h , g o v e r n m e n t 
and p o l i c e s u p p o r t , a n d t h e b a c k i n g of 
m u c h of t h e p r e s s and pub l i c . It w a s a 
p e r f e c t c l i m a t e f o r u n i o n - b u s t i n g and 
ant i -un ion v i o l e n c e . 

M a j o r s t r u g g l e s o c c u r r e d in t h e 
giant s t ee l industry. In 1892, the head 
of C a r n e g i e S t e e l o r d e r e d a p a y c u t of 
18 to 26 p e r c e n t . In r e s p o n s e , t h e 
A m a l g a m a t e d A s s o c i a t i o n of Iron and 
S t e e l W o r k e r s — o n e of t h e s t r o n g e r 
un ions of the p e r i o d — c a l l e d a s t r i k e 
a t the C a r n e g i e m i l l in H o m s t e a d , P a , 

P i t c h e d b a t t l e s f o l l o w e d b e t w e e n 
the s t r i k e r s and 300 a r m e d P i n k e r t o n 
d e t e c t i v e s . T h e s t r i k e r s w o n , but t h e 
toll w a s s e v e n d e a d w o r k e r s , t h r e e 
d e a d s t r i k e b r e a k e r s a n d s c o r e s of 
w o u n d e d . 

B u t t h e n the s t a t e m i l i t i a took o v e r 
t h e t o w n , and t h e c o m p a n y w a s ul-

t i m a t e l y s u c c e s s f u l in b r e a k i n g the 
s t r i k e . 

T h e n e x t b ig c o n f r o n t a t i o n , in 1894, 
w a s a t the P u l l m a n p l a n t in C h i c a g o , 
A t t h a t t i m e , t h e A m e r i c a n R a i l r o a d 
U n i o n , not a f f i l i a t e d w i t h t h e A F L , 
w a s headed by E u g e n e V, D e b s , a 
l e a d i n g A m e r i c a n s o c i a l i s t . T h e union 
s t r u c k the c o m p a n y ' s m a n u f a c t u r i n g 
p lant and c a l l e d f o r a b o y c o t t of t h e 
h a n d l i n g of P u l l m a n ' s s l e e p i n g a n d 
p a r l o r c a r s o n t h e n a t i o n ' s r a i l r o a d s . 
W i t h i n a w e e k , 1 2 5 , 0 0 0 r a i l r o a d 
w o r k e r s w e r e e n g a g e d in a s y m p a t h y 
s t r i k e . 

T h e g o v e r n m e n t s w o r e in 3,400 
s p e c i a l d e p u t i e s , a n d P r e s i d e n t 
C l e v e l a n d m o v e d in f e d e r a l t r o o p s to 
b r e a k t h e s t r i k e , A f e d e r a l c o u r t in-
j u n c t i o n e n d e d t h e c o n f l i c t , a n d m a n y 
r a i l r o a d w o r k e r s w e r e b l a c k l i s t e d , 
P u l l m a n s t r i k e r s w e r e e v e n t u a l l y 
s t a r v e d into s u b m i s s i v e d e f e a t . 

It w a s an e r a w h e n t h e n e w labor 
u n i o n s w e r e w e a k and w h e n o f t e n 
m o n o p o l i s t i c i n d u s t r i e s e n j o y e d 
t r e m e n d o u s s t r e n g t h . S t a t e a n d 
f e d e r a l g o v e r n m e n t s s i d e d w i t h in-
d u s t r y , o f t e n u s i n g m i l i t a r y f o r c e to 
b r e a k s t r i k e s . And e a s i l y i s s u e d c o u r t 
i n j u n c t i o n s b e c a m e a p r i m e l e g a l 
w e a p o n a g a i n s t union o r g a n i z i n g and 
a c t i o n . 

And y e t a s t h e 19th c e n t u r y e n d e d , 
t h e b a t t e r e d a n d b l o o d i e d l a b o r 
m o v e m e n t had m a n a g e d t o s u r v i v e . 
L a b o r w a s m o r e f i r m l y r e s o l v e d than 
e v e r t o a c h i e v e i t s g o a l s . 

''Anicuca avniot he a nation 

of outcasts ami 

mjidmAmmca. 

It avmot k a nation 

qf wm'kless men and 

remain America. 

I it shall hingback 

work and safety 

or give eimytfmg we air 

and fjave in tfje effon^ 

William Green 
President 

Ameriean Federation 
of Labor, 1924-1952 
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i ^ o u r t rules against partial implementation 

Full OSHA protection ensured 1 
I 

ALBANY — Job health and s a f e t y regulat ions for public e m p l o y e e s 
w e r e upheld in a recent lawsuit involving the Labor D e p a r t m e n t ' s fa i lure to 
implement certa in s tandards of the Occupational S a f e t y and Health Act 
(OSHA). 

Albany County s ta te Supreme Court Jus t ice L a w r e n c e E. Kahn re jec ted 
a contention by the N e w York State Coalition of Publ ic E m p l o y e r s that only 
s o m e of the s tandards be adopted by the Labor D e p a r t m e n t . This decis ion 
ensured that public e m p l o y e e s would enjoy full protect ion of all the on-the-
job health and s a f e t y s tandards which e m p l o y e e s in the pr ivate sec tor enjoy. 

The Coalition of Publ ic E m p l o y e r s , which init iated the lawsui t chal leng-
ing OSHA, cons i s t s of the Assoc iat ion of Counties , the Assoc ia t ion of Towns, 
the Conference of Mayors and the School Boards Assoc iat ion . Other 
pet i t ioners in the c a s e w e r e the boards of educat ion of the Brunswick and 
the North Kose-Wolcott central school distr icts . 

CSE A, represented by Attorney Stephen J. Wiley of the law f i rm of 
R o e m e r and Feathers tonhaugh , joined the lawsuit in support of the Labor 
Department . 

in his dec i s ion of July 27, Judge Kahn held that the Publ ic E m p l o y e e 
OSHA bill requires the industrial c o m m i s s i o n e r to adopt all Federa l OSHA 
standards . 

Kahn a l so held that even if the leg i s la ture had not required the industrial 
C o m m i s s i o n e r to adopt all P'ederal OSHA standards, it would not have been 
"arbitrary or capr ic ious" for him to have done so. 

Kahn ruled, too, that the Labor D e p a r t m e n t m u s t publish all the stan-
dards in the N e w York Code of Rules and Regulat ions . 

"Judge Kahn's decis ion upholds the original intent of the OSHA 
legis lat ion, which w a s to provide equal protect ion for public e m p l o y e e s , " 
said Attorney Wiley, descr ibing the legal v ic tory of CSEA. 

"The publicat ion of spec i f i c s tandards — although undoubtedly m o r e 
burdensome to the State , s ince it would require cons iderable e x p e n s e in 
t e r m s of printing, compi l ing and distributing — will aid in the e n f o r c e m e n t 
of public e m p l o y e e rights and wil l not, in m y v iew, de lay the i m p l e m e n -
tation of OSHA." 

Med. center workers 
win dual settlements 

S Y R A C U S E — Good n e w s c o m e s in twos . Bob Vincent and Ken Burwel l , 
Pres ident and Vice Pres ident re spec t ive ly of CSEA Local 615 at Ups ta te 
Medical Center , wil l ver i fy it. 

Over one y e a r ago, Vincent and Burwel l c o m b i n e d e f f o r t s to f i le two 
gr i evances on behalf of Milton Lewis , an e lec tr ic ian , and Will ie Outley, a 
groundsman at the fac i l i ty . 

According to Burwel l , the L e w i s gr i evance w a s f i led in June, 1980, when 
m a n a g e m e n t appointed an e m p l o y e e with l e s s senior i ty to a Grade 12 
Elec tr ic ian over Lewis , a Grade 8 in the Operational Unit . 

During f irst and second s t ep hearings , m a n a g e m e n t argued that the 
grievant w a s not capab le of handling Grade 12 duties . An arbitration hearing 
w a s scheduled for May 27, 1981, but w a s postponed b e c a u s e of poss ible 
s e t t l ement . Both s ides arr ived at a pre -conference (arbitrat ion) s e t t l e m e n t 
June 25, 1981. Resu l t : Grievant L e w i s w a s awarded SG 12 E l e c t r i c i a n position 
with $250 in back pay. 

The second senior i ty dec is ion involved Willie Outley, a groundsman at the 
huge Central N e w York m e d i c a l fac i l i ty . A g r i e v a n c e w a s a l so f i led m o r e than 
one year ago when an outs ider w a s hired for the posit ion of SG Groundsman 9. 
M a n a g e m e n t took the position that Outley w a s not qual i f ied for the job and 
could not superv i se e m p l o y e e s . The gr i evance m o v e d to arbitration, but 
m a n a g e m e n t fa i led to substant ia te any charges m a d e aga ins t Outley. Resul t : 
A s e t t l e m e n t w a s reached before the arbitration, but m a n a g e m e n t fa i led to 
substant iate any c h a r g e s m a d e against Outley. Mr. Outley w a s awarded the 
Senior Groundsman 9 posit ion and s ix months back pay. 

S M I L E S T E L L T H E T A L E a s C S E A L o c a l 615 O f f i c e r s a t U p s t a t e M e d i c a l 
C e n t e r s h a r e t h e n e w s of f a v o r a b l e d e c i s i o n s t h a t b r o u g h t p r o m o t i o n s , b a c k 
p a y a n d a b o n u s to t w o U M C e m p l o y e e s . Shown , l e f t to r i g h t , a r e Wil l ie O u t l e y , 
Sen io r G r o u n d s m a n 9; K e n B u r w e l l , V i c e - P r e s i d e n t ; Bob V i n c e n t , P r e s i d e n t ; 
Mil t L e w i s , E l e c t r i c i a n 12. 

"It took m o r e than one year to reach both s e t t l e m e n t s , but it w a s sure worth 
the t i m e and e f f o r t , " Vincent said. 

"And w e want to thank Paul ine R o g e r s (CSEA Legal Counsel ) , she did a 
great job with both c a s e s , " Burwel l added. 

Board of Directors elect committees 
ALBANY — M e m b e r s of various CSEA standing c o m m i t t e e s of the Board 

of Direc tors w e r e e l e c t e d at a Board m e e t i n g held July 22-23. 
M e m b e r s of the Board of D irec tors C o m m i t t e e , chaired by CSEA 

Pres ident Wil l iam L. McGowan, are: T h o m a s McDonough, Irene Carr, Jack 
Gallagher, Dan Donohue, George Caloumeno, Raymond O'Connor, Joseph 
M c D e r m o t t , J a m e s Moore, Robert Lat t imer , Mary Sull ivan, Patr ic ia Cran-
dall, Wil l iam Zippiere, P a t Masciol i , Domin ic Spacone , Jr . , Carol Riggal l , 
Catherine Green , Marie Romane l l i , E la ine Mootry, E v a Katz, John Weidman 
and Earl Ki lmart in . 

E l e c t e d to the Personne l C o m m i t t e e w e r e : E l l i s A d a m s , Chairman; John 
Francisco, Vice Chairman, Mary Sullivan, Robert Gailor, Nicholas Abbatiello, 
Robert Allen, Joan Tobin, G e n e v i e v e Clark, Barbara Stack and Sara Sievert . 

Budget C o m m i t t e e m e m b e r s are B e a t r i c e McCoy, Cha irwoman; Robert 
Thompson. V ice Chairman; John Gully, Richard Gr ieco , Walter Durkin and 
T h o m a s Keene , Jr. 

E l ec t ed to the Charter C o m m i t t e e w e r e Joann Lowe , Cha irwoman; Paul 
Christopher, Vice Chairman; Harold Ryan, Cindy E g a n , Shirley Brown, 
Richard Reno, Kathryn Saddlemire , Margaret Coggesha l l , Sarah Soule and 
Victor Marr. 

Ten CSEA m e m b e r s w e r e e l e c t e d to the C o m m i t t e e to Study the Cost of 
Operat ing Group Life Insurance. They are : Michael Curtin, Chairman; 
T h o m a s Je f f er son , Vice Chairman; D e l o r e s Herrig, Mabel Wannamaker , 
Henry Wyszynski , Reno Piagent in i , B e t t y Collins, E l i sa Bursor, Hugh Mc-
Donald and Ruth Lovegrove . 

P e r m a n e n t Trial Board m e m b e r s e l e c t e d w e r e De lores Farre l l , Marie 
Romane l l i , T h o m a s Bruno, Joan Brower , P a t Gooden and Barbara Swartz-
mil ler . 

B o a r d m e m b e r P a t r i c i a Cranda l l , r e p r e s e n t i n g S t a t e U n i v e r s i t y 
m e m b e r s , w a s ree l ec ted as Cha irwoman of the State E x e c u t i v e C o m m i t t e e . 
John Weidman is Vice Chairman. 

Board m e m b e r Mary Sullivan, H e r k i m e r County Representa t ive , w a s 
ree l ec ted as Chairwoman of the Board's County E x e c u t i v e C o m m i t t e e . 
Domin ic Spacone, Jr. is Vice Chairman. 

Four at - large m e m b e r s w e r e e l e c t e d as t rus tees to the Pol i t ica l Act ion 
Fund: P a t Masc io l i , Michael Curtin, Joan Tobin and Wil l iam McTygue . 

J a m e s Moore, Joseph M c D e r m o t t and Irene Carr w e r e e l ec ted as t rus tees 
to the E m p l o y e e Benef i t F'und. 

PERB confirms membership of state law cierics, assistants 
The m o r e than 750 l aw c lerks and law as s i s tan t s throughout N e w York 

State will cont inue to enjoy union protect ion of their jobs , thanks to a recent 
decis ion by the Publ ic E m p l o y m e n t Re lat ions Board. 

P E R B m e m b e r s Ida Klasu and Dav id C. R a n d i e s held that these 
e m p l o y e e s should not be c la s s i f i ed as m a n a g e r i a l or conf ident ia l under the 
Taylor Law. 

Their dec i s ion a f f i r m s an ear l i er dec is ion of H a r v e y Mi lowe , P E R B ' s 
Director of Publ ic E m p l o y m e n t P r a c t i c e s and Representa t ion . 

The Unif ied Court S y s t e m , through its admin i s t ra t ive a r m , the O f f i c e of 
Court Adminis trat ion , had sought to des ignate law c l e r k s and law ass i s tant s 

as m a n a g e r i a l or confidential . 
' Both CSEA, represented by Attorney Stephen J. Wiley, and the L a w 

Ass i s tant s Assoc ia t ion of N e w York had f i led briefs before the Board oppos-
ing OCA'S appeal . 

The Board's a f f i rmat ion of the Mi lowe dec i s ion m a r k s a second im-
portant v ic tory of CSEA in this mat ter . 

" P E R B properly re jec ted the OCA posit ion that e m p l o y e e s in the 
judicial branch ought to be treated l e s s fa ir ly than those in the e x e c u t i v e 
branch so far a s union m e m b e r s h i p and representat ion is c o n c e r n e d , " sa id 
Wiley. 
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Pat and Don 

F I N D I N G T I M E TO J U S T R E L A X i s not e a s y for P a t and 
D o n Cranda l l , but h e r e t h e y t a k e a m o m e n t to a d m i r e s o m e 

^ f a m i l y p h o t o s . T h e i r j o b s p l u s w i d e r a n g e ot union in-
v o l v e m e n t m a k e m o m e n t s l ike t h i s r a r e . 

B E T W E E N t h e end ot a w o r k d a y a n d the b e g i n n i n g ot a n 
e v e n i n g t i l l ed w i t h union w o r k , P a t and D o n r e l a x w i t h Min-
n ie , t h e i r c a t , and L u c k y , the f a m i l y d o g . 

'Be totally committed 
and follow through 
with responsibility' 

Husband and wife team of Local 
manage to juggle public and privi 

EDITOR'S NOTE: Pat and Don Crandall 
can't help but bring their work home 
sometimes. Both are public employees, and 
both are deeply involved in union activities 
with The Civil Service Employees Assn. 
Both are president of their respective CSEA 
Locals, and are the only husband and wife 
team heading up CSEA Locals at the same 
time. Pat was recently reelected to her sixth 
term as president of CSEA Local 605 at 
SUNY Cortland; to her third team as Ex-
ecutive Vice President of Central Region V, 
and to another term as chairperson of the 
State Executive Committee of CSEA's 
statewide Board of Directors. Don, who has 
been grievance chairman for a number of 
years, was recently elected president of 
Cortland County CSEA Local 812. The Public 
Sector recently visited Pat and Don at their 
home in Cortland to learn more about these 
interesting and tireless union activitists. 
Here's a portion of that interview: 

By Charles McGeary 
CSEA Communication Associate 

SECTOR: Pat, you and Don may be one of the 
only husband and wife team of 
presidents in CSEA. Do you know of 
any others? 

P A T : N o n e c o m e to m i n d . I ' m s u r e t h e r e 
a r e o t h e r m a r r i e d c o u p l e s in t h e un-
ion, but f i n d i n g a S t a t e a n d C o u n t y 
p r e s i d e n t in o n e f a m i l y m a y b e d i f -
f i c u l t . 

S E C T O R : H o w l o n g h a v e y o u b e e n m a r r i e d ? 
P A T : 29 y e a r s . 
D O N : 29 y e a r s l a s t Apr i l . 
S E C T O R : H o w m a n y c h i l d r e n a n d g r a n d -

c h i l d r e n do y o u h a v e ? 
D O N : T w o b o y s , A l b e r t a n d D a v i d ; t w o 

g i r l s , C h e r y l a n d M a r l e a . A l b e r t i s • 
E q u i p m e n t M a n a g e r f o r a b a n d t h a t i s 
t r a v e l i n g in E n g l a n d . 

P A T : C h e r y l and D a v i d a r e m a r r i e d . W e 
h a v e t w o g r a n d c h i l d r e n . M a r l e a , o u r 
y o u n g e s t d a u g h t e r , l i v e s a t h o m e a n d 
j u s t c o m p l e t e d h e r f i r s t y e a r w o r k i n g 
a t S U N Y Cort land . 

S E C T O R : A r e y o u both n a t i v e C o r t l a n d e r s ? 
D O N : P a t w a s born and r a i s e d in C o r t l a n d . 

I ' m f r o m C o r t l a n d C o u n t y , too . 
S E C T O R : H o w long h a v e y o u w o r k e d f o r t h e 

S t a t e , P a t ? 
P A T : S e v e n t e e n y e a r s in O c t o b e r . . . a l l 

w i t h t h e S t a t e U n i v e r s i t y a t C o r t l a n d . 
I did w o r k for C o r t l a n d C o u n t y in t h e 
e a r l y t i t t i e s , but I ' v e b e e n w i t h S U N Y 
the l a s t s e v e n t e e n y e a r s . 

S E C T O R : And h o w m a n y y e a r s w i t h C S E A ? 
P A T : A to ta l of 15. 
S E C T O R : P a t , w e w o u l d n e e d m o r e t h a n o n e 

t a p e to r e c o r d t h e c o m m i t t e e s , o f f i c e s 
y o u h a v e h e l d a n d n e g o t i a t i o n 
s e s s i o n s you h a v e t a k e n par t in. Could 
w e r e c a p t h o s e C S E A y e a r s ? 

P A T : I s t a r t e d a s th ird V i c e - P r e s i d e n t of 
the R e g i o n — t h e n , c a l l e d a c o n -
f e r e n c e . 

S E C T O R : And w h a t a b o u t o f f i c e s a t S U N Y 
Cort land L o c a l 605? 

P A T : I w a s m e m b e r s h i p c h a i r p e r s o n for 
t w o y e a r s , t h e n w e n t d i r e c t l y in to t h e 
p r e s i d e n c y , w h i c h I ' v e h e l d f o r I I 
y e a r s . A m o n g o t h e r un ion a c t i v i t i e s , I 
w a s a m e m b e r of t h e l a s t S t a t e 
n e g o t i a t i o n s c o m m i t t e e , t h e 
S t a t e w i d e I n s u r a n c e c o m m i t t e e f o r 
e i g h t y e a r s . C h a i r p e r s o n for t h e con-

f e r e n c e p r o g r a m c o m m i t t e e , s e ^ n d 
V i c e - P r e s i d e n t ot the R e g i o n for s i x 
y e a r s , t h i s i s m y four th t e r m a s 
S U N Y B o a r d R e p r e s e n t a t i v e a n d 
s e c o n d t e r m a s C h a i r p e r s o n of S t a t e 
E x e c u t i v e C o m m i t t e e . 

S E C T O R : Y o u ' v e s e e n m a n y c h a n g e s in C S E A 
s i n c e y o u c a m e a b o a r d . . . . 

P A T : Y e s , I g o t in j u s t b e f o r e the T a y l o r 
L a w b e c a m e e f f e c t i v e , s o I ' v e b e e n 
t h r o u g h a l l t h e c h a n g e s of c o l l e c t i v e 
b a r g a i n i n g and a g e n c y shop. D u i ^ g 
m y f i r s t t w o t e r m s w e r e p r e s e m e d 
f a c u l t y , in a d d i t i o n t o t h e o t h e r 
c o l l e g e e m p l o y e e s . We j u m p e d f r o m a 
s m a l l c o l l e g e to a l a r g e o n e in ä 
hurry . T h e s t u d e n t body h a s d o u b l e d 
f r o m 3 ,000 t o 6 ,000 , but w i t h a 
d e c r e a s e in e m p l o y e e s , I m i g h t add . 

S E C T O R : W h a t a r e s o m e of t h e o t h e r c h a n g e s 
y o u h a v e s e e n in C S E A ? 

P A T : W e ' v e s e e n the a s s o c i a t e m e m b e r s h i p 
c o m e in to e f f e c t . T h e a d v a n t a g e s 
o f f e r e d by t h e C S E A i n s u r a n c e w Ä a 
b ig f a c t o r in m e m b e r s h i p . U n t i l t w o 
y e a r s a g o , t h e f a c u l t y v o t e d in a l l o u r 
e l e c t i o n s . 

S E C T O R : D o n , y o u w o r k f o r t h e e n l a r g e d 
C o r t l a n d S c h o o l D i s t r i c t . . . . 

D O N : Y e s , I ' m c l a s s i f i e d a s a ful l t i m e bus 
d r i v e r , but 1 d r i v e a bus w h e n s c h o o l 
i s in s e s s i o n for t h r e e h o u r s e a c h d a y 
a n d h a n d l e p a p e r w o r k t h e r e s t of t h e 
t i m e . L i k e w i s e d u r i n g t h e s u m m e r 
s e s s i o n . • 

S E C T O R : Y o u a r e c u r r e n t l y t h e P r e s i d e n t of 
C o r t l a n d C o u n t y L o c a l 812 of C S E A , 
a n d I k n o w y o u h a v e h e l d o t h e r o f -
f i c e s . 

D O N : W h e n I f i r s t b e c a m e i n v o l v e d w i t h 
C S E A I w a s g r i e v a n c e c h a i r m a n . 
T h a t w a s f o u r y e a r s a g o . I ' v e o n l y 
b e e n a m e m b e r of C S E A f o r a l i t t l e 
o v e r f i v e y e a r s . 

S E C T O R : Y o u h a v e c o m e a l o n g w a y in f i v e 
y e a r s — f r o m a p a r t - t i m e b u s d r # e r 
t o P r e s i d e n t of t h e L o c a l . 

D O N : W e l l , I look a t it t h i s w a y . If y o u ' r e a 
p e r s o n w h o w a n t s to do s o m e t h i n g a n d 
g e t i n v o l v e d , y o u a r e m o s t l i k e l y go-
ing t o b e e l e c t e d . I ' v e a l w a y s b e e n o n e 
to g e t i n v o l v e d . I e n j o y it! 

P A T C R A N D A L L , r e c e n t l y r e e l e c t e d 
c h a i r p e r s o n of t h e S t a t e E x e c u t i v e C o m m i t t e e 
a d d r e s s e s a m e e t i n g of t h e C S E A s t a t e w i d e 
B o a r d of D i r e c t o r s . ^ 

fe for them 
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residents 
lives 

i t l T : 

S E C T O R ; 

D O N : 
S E C T O R ; 

i m T : 

S E C T O R ; 

I ^ N : 

S E C T O R 

D O N : 

P A T : 

S E C T O R 

P A T : 

D O N : 

P A T : 

SECTOR 
D O N : 

SECTOR 

D o n s t a r t e d to g e t i n v o l v e d w h e n 
t r a v e l i n g w i t h m e . L a t e r , the C o u n t y 
loca l n e e d e d d e l e g a t e s , s o t h e y a s k e d 
h i m to t a k e part . 
To be t o g e t h e r y o u g r a d u a l l y b e c a m e 
m o r e i n v o l v e d by c h o i c e , P a t w i t h t h e 
S t a t e a n d D o n t a k i n g a n a c t i v e r o l e in 
County U n i o n b u s i n e s s ? 
R i g h t , if y o u c a n ' t b e a t ' e m , jo in ' e m ! 
E v e r f i g u r e t h e m i l e s you t r a v e l e d 
d u r i n g n e g o t i a t i o n s ? 
T h o u s a n d s . S o m e of t h o s e t r ips in bad 
w e a t h e r I t h o u g h t w o u l d n e v e r end . 
D u r i n g S t a t e n e g o t i a t i o n s , m y o l d e s t 
son d r o v e m e to S y r a c u s e on Mon-
d a y s , and D o n w o u l d p ick m e up 
F r i d a y s . At t h a t t i m e , the t r a i n w a s 
t h e o n l y w a y to g o in w i n t e r . T h a t 
w e n t on f o r s i x m o n t h s . 
D o n , in a d d i t i o n t o b e i n g P r e s i d e n t of 
L o c a l 812, a r e y o u a c t i v e w i t h o t h e r 
c o m m i t t e e s ? 
I ' m c h a i r p e r s o n of t h e S t a t e w i d e In-
s u r a n c e C o m m i t t e e , w h i c h i s d e m a n -
ding . I t ' s v e r y i n t e r e s t i n g w o r k i n g 
w i t h I n s u r a n c e c o o r d i n a t o r T i m 
M u l l e n s e a c h m o n t h . I a l s o s e r v e d a s 
c h a i r p e r s o n of t h e Cort land S c h o o l s 
U n i t n e g o t i a t i o n s c o m m i t t e e . 
H o w d o y o u w o r k t h e U n i o n a c t i v i t i e s 
a r o u n d t h e h o m e l i f e ? 
T h r o u g h t h e m a r v e l of e l e c t r o n i c s , 
t h e m i c r o w a v e o v e n h a s b e e n a g r e a t 
h e l p in k e e p i n g t h i s m a r r i a g e r u n n i n g 
s m o o t h l y . . , y o u d o w h a t y o u h a v e to 
d o . . . y o u l e a r n a lot . . . t r ia l a n d 
e r r o r . 
T h a t g o e s b a c k t o t h e d a y s w h e n t h e 
c h i l d r e n c a m e a l o n g . In t h o s e d a y s 
D o n w o r k e d in t h e p r i v a t e s e c t o r a n d 
had W e d n e s d a y o f f . H e d id a l l t h e 
h e a v y c l e a n i n g , t h e n I w o u l d t a k e 
o v e r on w e e k e n d s t o w a s h , i ron a n d 
b a k e . It w o r k e d ou t w e l l . A s a m a t t e r 
of f a c t , I w e n t b a c k to w o r k a f t e r t h e 
c h i l d r e n c a m e a l o n g 
b e c a u s e I w a s s o i n v o l v e d w i t h 
v o l u n t e e r w o r k . I w a s a w a y f r o m 
h o m e a l m o s t a s m u c h a s a fu l l t i m e 
job . T h e n , too , o u r c h i l d r e n w e r e i n t o 
s c o u t i n g and I s e r v e d a s a h o m e r o o m 
m o t h e r a t s c h o o l . 
Y o u t o u c h e d on m y n e x t q u e s t i o n . 
Y o u ' v e b e e n i n v o l v e d in c o u n t l e s s 
h o u r s of C S E A b u s i n e s s , but w h a t 
a b o u t o t h e r o u t s i d e a c t i v i t i e s ? C o m -
m u n i t y p r o j e c t s ? 
At o n e t i m e o r a n o t h e r , w e ' v e w o r k e d 
f o r t h e U n i t e d W a y , C a n c e r F u n d , 
H e a r t F u n d , B o y S c o u t s , Gir l S c o u t s , 
p l u s s p o r t s g r o u p s w i t h our c h i l d r e n . 
Our o l d e s t s o n w e n t a l l the w a y f r o m 
s m a l l f r y f o o t b a l l through t h e h i g h 
s c h o o l p r o g r a m . 
I did m y s h a r e of po l i t i ca l w o r k f o r 
c a n d i d a t e s , too . 
R e c e n t l y , I r e s i g n e d f r o m t h e l o c a l 
S a l v a t i o n A r m y A d v i s o r y C o m m i t t e e 
b e c a u s e it i n t e r f e r e d w i t h m y C S E A 
B o a r d m e e t i n g s in A l b a n y . 
N o t e n o u g h t i m e in t h e w e e k ? 
T h e o n l y h o b b y I h a v e is w i t h a C B 
Club. W e ' v e d o n e v o l u n t e e r w o r k in 
t h e c o m m u n i t y . A s l ong a s I c a n f i n d 
t i m e to he lp , I w i l l . . . 
P a t , w h a t do y o u s e e a s s o m e of t h e 
m a j o r C S E A g o a l s f o r S t a t e 
e m p l o y e e s ? 

P A T : 

S E C T O R ; 

D O N : 

S E C T O R 

P A T : 

D O N : 

S E C T O R 

P A T : 

W e ' v e g o t to m a k e s o m e d r a s t i c 
c h a n g e s in o u r e m p l o y e e e v a l u a t i o n 
s y s t e m . I t h a s c a u s e d a l o t o f 
p r o b l e m s . T h a t i s g o i n g t o b e a b i g 
f a c t o r in n e g o t i a t i o n s . L a s t s e s s i o n 
( n e g o t i a t i o n s ) w e i m p r o v e d t h e 
h e a l t h i n s u r a n c e . W e w e r e a l s o un-
d e r a h a n d i c a p w i t h t h e p r e s i d e n t i a l 
w a g e g u i d e l i n e s — 7 p e r c e n t in-
c r e a s e . W e ' v e g o t o u r w o r k c u t ou t for 
us . . . 
D o n , w h a t a b o u t on t h e C o u n t y s i d e 
f o r p u b l i c e m p l o y e e s ? 
A g e n c y s h o p i s a k e y i s s u e . A s l o n g a s 
t h e m e m b e r s a r e f o r c e d to c a r r y t h e 
load f o r n o n - m e m b e r s w e w i l l h a v e 
p r o b l e m s . . . . 

H a v e a n y a d v i c e f o r o t h e r m a r r i e d 
c o u p l e s i n t e r e s t e d in b e c o m i n g in-
v o l v e d in un ion w o r k ? 
B e t o t a l l y c o m m i t t e d a n d f o l l o w 
t h r o u g h w i t h r e s p o n s i b i l i t y . G o o d 
a t t e n d a n c e a t m e e t i n g s i s i m p o r t a n t . 
I h a v e a l w a y s b e e n proud of m y a t t e n -
d a n c e r e c o r d . I do m y job . I ' v e b e e n 
on t h e B o a r d s i x y e a r s a n d m i s s e d o n e 
m e e t i n g . I ' v e b e e n w i t h t h e R e g i o n V 
12 y e a r s a n d m i s s e d t w o m e e t i n g s — 
and both of t h o s e w e r e d u e t o a d e a t h 
or s e r i o u s i l l n e s s in t h e f a m i l y . 
I think t e a m w o r k i s a b i g f a c t o r . A 
g o o d o f f i c e r l e a r n s to a s s i g n d u t i e s . 
H e or s h e c a n ' t do it a l o n e . T h e m o r e 
p e o p l e i n v o l v e d t h e s t r o n g e r t h e uni t 
or l o c a l . 
W e ' v e d i s c u s s e d m a n y t h i n g s d u r i n g 
t h i s i n t e r v i e w . D o e i t h e r of y o u h a v e 
a n o t h e r po int to b r i n g o u t ? 
Y e s , t h e r e i s o n e i m p o r t a n t i s s u e I ' m 
s u r e h a s c o n c e r n e d o t h e r C S E A of -
f i c e r s , e s p e c i a l l y l o c a l p r e s i d e n t s , 
and t h a t i s a b e t t e r a r r a n g e m e n t w i t h 
m a n a g e m e n t c o n c e r n i n g r e l e a s e 
t i m e . F o r e x a m p l e : t h i s m o r n i n g w a s 
t y p i c a l . . . I s t a r t e d ou t a t 9 a . m . w i t h 
t w o p r o b l e m s . . . W h e n I a r r i v e d a t 
t h e c o l l e g e t w o w o m e n w e r e w a i t i n g 
f o r m e , f o l l o w e d b y a s c h e d u l e d 
m e e t i n g , a n d a s e s s i o n w i t h S t a n Wat-
son , t h e R e g i o n V E A P r e p r e s e n -
t a t i v e . It w a s n e a r l y 11 a . m . b e f o r e I 
g o t to m y o f f i c e . S o m e t i m e s a s u p e r -
v i s o r i s not v e r y s y m p a t h e t i c . If w e 
a r e g o i n g to be g i v e n m o r e r e s p o n -
s ib i l i t y , r e l e a s e t i m e i s g o i n g to be 
m o r e of a f a c t o r . M y c o l l e g e h a s b e e n 
v e r y c o o p e r a t i v e . T h e y ' r e t r y i n g t o 
w o r k ou t t h i s p r o b l e m b e c a u s e t h e y 
h a v e f o u n d t h a t w h e n I ' m b u s y , t h e y 
g e t t h e p r o b l e m s . I ' v e had c a l l s f r o m 
p e r s o n n e l to s t o p w h a t e v e r I ' m d o i n g 
and h a n d l e s o m e e m p l o y e e s ' p r o b l e m . 
O v e r a l l , w e h a v e f a i r l y g o o d r a p p o r t 
a t t h e c o l l e g e . It m i g h t be d i f f e r e n t a t 
o t h e r s t a t e f a c i l i t i e s , but t h i n g s g o 
s m o o t h l y h e r e . . . m o s t of t h e t i m e . 

Delores Carter: her 
voice, smile create 
first impression of 
union iieadquarters 

" G o o d m o r n i n g . C S E A . M a y I h e l p y o u ? " 
I t ' s a p h r a s e s h e ' s s a i d t h o u s a n d s of t i m e s , but n e v e r 

s e e m s to t i r e o f . 
S h e ' s D e l o r e s C a r t e r , C S E A ' s s w i t c h b o a r d o p e r a t o r , 

" I ' m t h e f i r s t p e r s o n p e o p l e u s u a l l y ta lk to a t H e a d -
q u a r t e r s , and I a l w a y s t r y to g i v e t h e m a p l e a s a n t i m -
p r e s s i o n of t h e p l a c e , " s a y s D e l o r e s . 

"I a l w a y s t r y t o h a v e a p l e a s i n g p e r s o n a l i t y , to be 
c o u r t e o u s , t o s m i l e , e v e n w h e n i t ' s not m y b e s t d a y . 
E s p e c i a l l y w h e n p e o p l e a r e rude to y o u , y o u h a v e to be 
r e a l l y s t r o n g to put a s m i l e in y o u r v o i c e . " 

D e l o r e s , w h o ' s b e e n h a n d l i n g C S E A ' s s w i t c h b o a r d 
f o r a b o u t f i v e y e a r s , t a l k e d a b o u t h e r w o r k r e c e n t l y 
w h i l e o n t h e j o b — a s t h e c a l l s c a m e o n e upon a n o t h e r . 

"Oh, g e e z , h o w m a n y c a l l s do I g e t a d a y ? I n e v e r 
c o u n t e d t h e m . S e e m s l ike a t h o u s a n d , " e s t i m a t e d 
D e l o r e s . " H o w m a n y p e o p l e w a l k in o f f t h e s t r e e t ? 
Oh, I 'd s a y m a y b e 20 to 30, s o m e t i m e s m o r e . " 

A S o u t h C a r o l i n a n a t i v e w h o c a m e t o A l b a n y 15 
y e a r s a g o , D e l o r e s s t r e s s e s h o w m u c h s h e e n j o y s 
w o r k i n g w i t h p e o p l e , g r e e t i n g m e m b e r s , s t a f f , 
s t r a n g e r s , m e d i a p e o p l e , " b i g s h o t s " a n d v i s i t i n g 
b a b i e s w i t h t h e s a m e e n t h u s i a s m a n d a f f a b i l i t y . 

B u t e v e n D e l o r e s a d m i t s to f e e l i n g f r a z z i e d a t 
t i m e s . 

" S o m e t i m e s y o u g e t p e o p l e on t h e p h o n e w h o te l l 
y o u t h e i r w h o l e s t o r y b e f o r e y o u c a n c a t c h t h e i r 
p r o b l e m a n d f i g u r e ou t w h o y o u o u g h t t o c o n n e c t t h e m 
t o , " s h e s a y s . 

"I g e t s o m e p e o p l e w h o a r e v e r y a n g r y , a n d w h e n I 
a n s w e r t h e p h o n e , t h e y l e t m e h a v e it. U s u a l l y , I c a n 
c a l m t h e m ^ d o w n . I l e t t h e m k n o w t h a t s o m e b o d y 
c a r e s , t h a t f t ' s not tha t bad , t h a t I'l l f i n d s o m e o n e w h o 
c a n h e l p t h e m . " 

S w i v e l i n g in h e r c h a i r e a c h t i m e t h e s w i t c h b o a r d 
r i n g s , o f t e n w i t h a p h o n e a t e a c h e a r , D e l o r e s t e l l s of 
h e r o t h e r m i s c e l l a n e o u s d u t i e s : p a g i n g e m p l o y e e s , 
a n s w e r i n g t h e s i d e a n d b a c k d o o r s to t h e bu i ld ing , a n d 
e v e n d i s p e n s i n g a s p i r i n and band-a ids . 

In t h e c o u r s e of h e l p i n g o t h e r s t h r o u g h h e r job , s h e 
h a s m a d e m a n y f r i e n d s a m o n g C S E A m e m b e r s . 

Savings plan void of union 
A L B A N Y — In r e s p o n s e to n u m e r o u s q u e s t i o n s f r o m 

C S E A m e m b e r s w o r k i n g for the s t a t e ' s O f f i c e of M e n t a l 
H e a l t h a n d O f f i c e of M e n t a l R e t a r d a t i o n a n d 
D e v e l o p m e n t a l D i s a b i l i t i e s , C S E A is a d v i s i n g m e m b e r s 
tha t it h a s not and wi l l not e n d o r s e s o l i c i t a t i o n of a 
" S u p p l e m e n t a l R e t i r e m e n t and S a v i n g s P r o g r a m . " 

T h e p r o g r a m i s r e p o r t e d to be m a r k e t e d by a g r o u p 
c a l l i n g i t s e l f , "Civ i l S e r v i c e E m p l o y e e s C o u n s e l i n g Ser-
v i c e . " T h i s g r o u p i s in no w a y a f f i l i a t e d w i t h or e n d o r s e d 
by the Civi l S e r v i c e E m p l o y e e s A s s o c i a t i o n . 

T h e union is c u r r e n t l y m a k i n g i n q u i r i e s c o n c e r n i n g 
s o m e a l l e g a t i o n s tha t C S E A ' s e n d o r s e m e n t of the 
p r o g r a m had b e e n i m p l i e d by s a l e s m e n . S o m e m e m b e r s 
c o n t a c t i n g C S E A s a i d t h e y had the i m p r e s s i o n t h e 
p r o g r a m had b e e n a p p r o v e d by the union and the State 
R e t i r e m e n t S y s t e m , w h i c h is not c o r r e c t . 

M o r e d e t a i l s on the m a t t e r wi l l be p u b l i s h e d in a f u t u r e 
e d i t i o n of T h e P u b l i c S e c t o r f o l l o w i n g a n i n v e s t i g a t i o n by 
C S E A ' s I n s u r a n c e D e p a r t m e n t . 

Region VI PEOPLE picnic set 
B U F F A L O — F u n , food and f a m i l y e n t e r t a i n m e n t a r e 

on t a p f o r C S E A R e g i o n VI m e m b e r s and f a m i l i e s w h o 
a t t e n d t h e P E O P L E p i c n i c p l a n n e d for A u g u s t 22 a t 
L e t c h w o r t h S t a t e P a r k . 

P E O P L E ( P u b l i c E m p l o y e e s O r g a n i z e d to P r o m o t e 
L e g i s l a t i v e E q u a l i t y ) i s a f u n d - r a i s i n g a r m of t h e un ion ' s 
l e g i s l a t i v e and p o l i t i c a l a c t i o n p r o g r a m . 

A f e e of $5 p e r a d u l t and $3 p e r ch i ld a g e s f i v e to 12 w i l l 
be c h a r g e d . C h i l d r e n u n d e r f i v e a r e f r e e . M e m b e r s p l a n n i n g 
to a t t e n d s h o u l d s e n d a c h e c k p a y a b l e to " P E O P L E " in 
c a r e of R a m o n a G a l l a g h e r , S t a t e w i d e P E O P L E Coor-
d i n a t o r , C S E A R e g i o n VI h e a d q u a r t e r s , 4245 U n i o n R o a d , 
C h e e k t o w a g a , 14225 a s s o o n a s p o s s i b l e . 

R e g i o n P E O P L E C o o r d i n a t o r S h e i l a B r o g a n u r g e d 
e v e r y o n e to a t t e n d t h e f i r s t P E O P L E p i c n i c . " W e ' l l h a v e 
l o t s of g a m e s a n d p r i z e s for a l l , " s h e s a i d . 

THE PUBLIC SECTOR, Wednesday, August 12, 1981 Page 7 



He couldn't stay away 
Retiree Nick Lucchetti 
returns to work to find 
fulfillment as a volunteer 

O R A N G E B U R G — " A r e you c o m i n g b a c k th i s 
a f t e r n o o n ? " s o m e o n e a s k s a t t h e e n d of h i s 
"workday ," and e v e n though he should be h o m e 
p a c k i n g to g o v i s i t f r i e n d s and f a m i l y u p s t a t e , N i c k 
L u c c h e t t i ' s r e s p o n s e i s q u i c k , " Y e s . " In f a c t , s i n c e 
r e t i r i n g in 1978, N i c k h a s b e e n s a y i n g " y e s " 
regularly a s a vo lunteer at the sprawl ing Rock land 
P s y c h i a t r i c Center . 

N i c k is no s t r a n g e r to the " R P C I n d u s t r i e s 
W o r k s h o p " d u r i n g e i t h e r h i s w o r k c a r e e r or w h a t 
s o m e o n e m i g h t n o w c a l l h i s r e t i r e m e n t . F o r 38 
y e a r s , 6 m o n t h s , h e h i m s e l f w o r k e d a s a t h e r a p y 
a i d e and p e r s o n a l l y s a w t h e c h a n g e in m e n t a l 
h e a l t h p h i l o s o p h i e s . 

In 1942, " R o c k l a n d " had 10,000 c l i ents ; today it h a s 
1,600. 

H e r e m e m b e r s , f o r e x a m p l e , w h e n m e n t a l d i s -
o r d e r s w h e r e t r e a t e d by l o b o t o m i e s and , in a n in-
t e r e s t i n g a s i d e , it w a s a t R o c k l a n d P s y c h w h e r e 
D r . N a t h a n K l e i n d e v e l o p e d t h e d r u g l i t h i u m w h i c h 
r e v o l u t i o n a l i z e d t h e f i e l d . A s a m a t t e r of f a c t , l o c a l 
421 P r e s i d e n t E v a K a t z r e m e m b e r s , w h e n s h e 
w o r k e d a s a t e l e p h o n e o p e r a t o r t h e r e , p u t t i n g c a l l s 
out f o r K l e i n to a l l p a r t s of t h e w o r l d . 

N i c k e s t i m a t e s h e h a s w o r k e d a t l e a s t 2,500 
v o l u n t e e r s h o u r s a t t h e w o r k s h o p , w h e r e D i r e c t o r 
E r i c C a r l s o n c o m m e n t s h e h a s a " m u l t i t u d e of 
c a p a c i t i e s . . . f r o m w o r k i n g e x t e n s i v e l y w i t h 
c l i e n t s . . . to t a k i n g c a r e of p r o d u c t i o n - r e l a t e d 
g o o d s . . ." 

T y p i c a l j o b s for h i m w o u l d b e to s h o w c l i e n t s h o w 

RETIREE NICK LUCCHETTI inspects some work 
being done at "RPC Industries." 

to p e r f o r m t h e i r t a s k s , m o v i n g b o x e s , s t o c k i n g box-
e s and j u s t b e i n g a t h o u s a n d e y e s a n d a t h o u s a n d 
a r m s . 

T h e c h e e r f u l 6 5 - y e a r o ld c a l l s t h e p l a c e h i s , 
" s e c o n d h o m e " a n d h a s a w a r m f e e l i n g f o r i t s 
c l ients , if h e takes off for e v e n jus t a f e w days , us-
ing w h a t h e j o k i n g l y r e f e r s t o a s , " s i c k t i m e , " t h e 
c l i ents g e t worr ied and w a n t to know w h a t ' s wrong . 

H i s b a s i c a t t i t u d e i s t h a t h e l i k e s to f e e l n e e d e d , 
and c a n ' t s e e s p e n d i n g r e t i r e m e n t , " i n b e d . " H e 
p l a n s to k e e p on g o i n g , "unt i l t h e d o c t o r t e l l s m e to 
s t o p , " w h i c h p r o m p t s M r s . K a t z t o a d d , " t h e d o c t o r 
wil l probably s top before y o u . " 

SHARING A LIGHT MOMENT are Nick Lucchetti 
and Local 421 President Eva Katz. 

N i c k ' s w i f e , M a r y Ann, i s h e r s e l f a r e t i r e d p s y -
c h i a t r i c c e n t e r e m p l o y e e , and s h e ' s the o n e w h o 
k e e p s t h e h o m e f i r e s burning s o h e r h u s b a n d c a n do 
h i s v o l u n t e e r w o r k . M r s . K a t z d e s c r i b e s both of 
t h e m a s , " i m p o r t a n t behind t h e s c e n e s p e o p l e f o r 
C S E A , " a n d n o t e s t h a t t h e y ' v e b e e n m a d e h o n o r a r y 
m e m b e r s of t h e l o c a l . In f a c t , N i c k ' s brother - in -
l a w , N i c h o l a s P u z z i f e r r i , w a s for m a n y y e a r s a 
C S E A S o u t h e r n C o n f e r e n c e P r e s i d e n t . 

W h e n s o m e p e o p l e r e t i r e , t h e y l e a v e a n d n e v e r 
c o m e back; not N i c k Lucchett i . Y o u can still s e t your 
w a t c h by h i m a t t h e R o c k l a n d P s y c h i a t r i c C e n t e r . 

43 state workers win cash for ideas 
F o r t y - t h r e e e m p l o y e e s r e c e i v e d a 

to ta l of $4,070 in c a s h a w a r d s in Apr i l , 
M a y and J u n e f o r m o n e y - s a v i n g i d e a s 
s u b m i t t e d t o t h e N e w Y o r k S t a t e 
E m p l o y e e S u g g e s t i o n P r o g r a m . T h i s 
P r o g r a m i s a d m i n i s t e r e d by t h e N e w 
Y o r k S t a t e D e p a r t m e n t of Civ i l Ser -
v i c e . E s t i m a t e d f i r s t - y e a r s a v i n g s 
f r o m t h e s e s u g g e s t i o n s to ta l m o r e 
than $91,000. A w a r d r e c i p i e n t s a r e : 

$ 5 5 0 — C a r o l C h e v a l i e r , 
D e p a r t m e n t of Civ i l S e r v i c e , A l b a n y . 

$ 5 0 0 — R i c h a r d A. H o l m e s , Sr . , Of-
f i c e of G e n e r a l S e r v i c e s , A l b a n y . Mr. 
H o l m e s a l s o r e c e i v e d a C e r t i f i c a t e of 
M e r i t o r i o u s S e r v i c e . 

$ 3 3 5 — M u r r a y E . S h a r k e y , S r . , 
D e p a r t m e n t o f E n v i r o n m e n t a l 
C o n s e r v a t i o n , A l b a n y . 

$ 3 2 5 - W i l l i a m H . F r e n z , 
D e p a r t m e n t o f E n v i r o n m e n t a l 
C o n s e r v a t i o n , A l b a n y . 

$ 2 7 5 — J a m e s L. S h e a r , D e p a r t m e n t 
of T r a n s p o r t a t i o n , A l b a n y . 

$250—Vincent C a s c h e r a , O f f i c e of 
G e n e r a l S e r v i c e s , A l b a n y . 

$150—Joint A w a r d : W i l l i a m Y o u n g , 
G a r y D a v i s a n d K e n t H i b b a r d , 
D e p a r t m e n t o f A g r i c u l t u r e a n d 
M a r k e t s , A l b a n y . 

$ 1 2 5 — A d r i a n V a n B e r g e n , 
D e p a r t m e n t o f E n v i r o n m e n t a l 
C o n s e r v a t i o n , A l b a n y . 

$ 1 0 0 — E d w a r d J a e g e r , D e p a r t m e n t 
of T a x a t i o n and F i n a n c e , N e w Y o r k 
C i t y ; V i to P a z i e n z a , D e p a r t m e n t of 
A u d i t and Contro l , A l b a n y ; L a r a i n e J . 
K u c h i s , D i v i s i o n of C r i m i n a l J u s t i c e 
S e r v i c e s , A l b a n y , a n d G a r y K i r k h a m , 
D e p a r t m e n t of M o t o r V e h i c l e s , 
A l b a n y . 

$ 5 0 - K a t h l e e n M . P h i l l i p s , 
D e p a r t m e n t of M o t o r V e h i c l e s , B u f -
f a l o ; P a u l a D u n h a m , D e p a r t m e n t of 
C i v i l S e r v i c e , A l b a n y ; R o n a l d J . 
K o l o d z i e j , D e p a r t m e n t of L a b o r , 
S c h e n e c t a d y ; M o s e s J . L a q u e , 
D e p a r t m e n t of T a x a t i o n a n d F i n a n c e , 

A l b a n y ; B r i a n B r o o k s , O f f i c e of 
G e n e r a l S e r v i c e s , U t i c a ; J e a n M. 
R o b e r t s , D e p a r t m e n t of T a x a t i o n and 
F i n a n c e , A l b a n y , a n d W a y n e C o r n e l l , 
D e p a r t m e n t of T r a n s p o r t a t i o n , M e x -
ico , O s w e g o C o u n t y . 

$30 - C l a i r e A. Tob in , D e p a r t m e n t 
of M o t o r V e h i c l e s , St . G e o r g e , S t a t e n 
I s land . 

$ 2 5 — D i a n a L . C e s p e d e s , 
D e p a r t m e n t of M o t o r V e h i c l e s , N e w 
Y o r k C i t y ; M a y N e a r y , D e p a r t m e n t 
of T a x a t i o n a n d F i n a n c e , A l b a n y ; 
P a t r i c k M . K e n n e d y , O f f i c e o f 
G e n e r a l S e r v i c e s , A l b a n y : J e a n e t t e 
M e r c u r i o , O f f i c e of G e n e r a l S e r v i c e s , 
A l b a n y ; D a v i d J . I r v i n e , E d u c a t i o n 
D e p a r t m e n t , A l b a n y ; D a n a M . 
T y r r e l l , D e p a r t m e n t o f L a b o r , 
A l b a n y ; J u n e E . K i n e r s o n , N . Y . S . 
H i g h e r E d u c a t i o n S e r v i c e s C o r -
p o r a t i o n , A l b a n y ; J a m e s W. F o w l e r , 
O f f i c e of G e n e r a l S e r v i c e s , A l b a n y ; 
E d w a r d F . L e d d y , D i v i s i o n of P a r o l e , 
B r o n x ; H a r r i e t G o l d s t e i n , O f f i c e of 
M e n t a l H e a l t h , O r a n g e b u r g ; J o s e p h 
S a i d e l , D e p a r t m e n t of L a w , A l b a n y ; 
L o i s G. P h i l l i p s , D i v i s i o n of S t a t e 
P o l i c e , P l a t t s b u r g h ; J o s e p h 
M o r r i s s e y , D i v i s i o n of C r i m i n a l 
J u s t i c e S e r v i c e s , A l b a n y ; R u t h 
S c h e c h t e r , D e p a r t m e n t of M o t o r 
V e h i c l e s , N e w Y o r k C i t y ; Sa l M a z -
z a r a , O f f i c e o f M e n t a l H e a l t h , 
A l b a n y ; K r i s t i n B l i v e n , D e p a r t m e n t 
of T a x a t i o n a n d F i n a n c e , A l b a n y ; 
M u r i e l M a r i n , D e p a r t m e n t of P u b l i c 
S e r v i c e , A l b a n y ; W i l l i a m F . 
R a t c l i f f e , D e p a r t m e n t of H e a l t h , 
A l b a n y ; E l l e n F l a n d e r s , D e p a r t m e n t 
of T r a n s p o r t a t i o n , A l b a n y ; R u b y L. 
W e e k e s , S t a t e I n s u r a n c e F u n d , N e w 
Y o r k Ci ty , a n d V i r g i n i a J e p s o n , Of-
f i c e of G e n e r a l S e r v i c e s , A l b a n y . 

C a s h a w a r d R e c i p i e n t s a l s o r e c e i v -
e d C e r t i f i c a t e s of M e r i t , C e r t i f i c a t e s 
of M e r i t w e r e a l s o a w a r d e d t o 
G e r t r u d e L. E c k e r t , D i v i s i o n of 

P a r o l e , B e d f o r d H i l l s ; M a r i a L u r e n z , 
D i v i s i o n of P a r o l e , B e d f o r d H i l l s ; 
S a r a L e r n e r , D e p a r t m e n t of M o t o r 
V e h i c l e s , B r o o k l y n ; T h o m a s C. 
F a g a n , D e p a r t m e n t o f l a b o r , 
S y r a c u s e ; P a u l M i l l e r , D e p a r t m e n t of 
L a b o r , A l b a n y ; A l b e r t C o m p a g n o n i , 
D e p a r t m e n t of T a x a t i o n and F i n a n c e , 
M e n e o l a ; T e r e s a T o r c h i a ( r e t i r e d ) 
f o r m e r l y D e p a r t m e n t o f L a b o r , 
U t i c a ; M a r y A n n e M u r p h y , 
D e p a r t m e n t of Civ i l S e r v i c e , A l b a n y ; 
S t a n l e y J . W o s , J r . , D e p a r t m e n t of 
C o r r e c t i o n a l S e r v i c e s , A t t i c a ; E r i c 
W. K r u g e r , D i v i s i o n of S t a t e P o l i c e , 

M i d d l e t o w n , and C h a r l e s J , M a u c e r i , 
D e p a r t m e n t o f M o t o r V e h i c l e s , 
J a m a i c a . 

A d d i t i o n a l A w a r d s w e r e m a d e to 
t w o e m p l o y e e s a s f i n a l p a y m e n t s f o r 
p r e v i o u s l y a n n o u n c e d s u g g e s t i o n s . 
T h e s e a w a r d s , in a d d i t i o n to $100 in-
i t i a l a w a r d s , w e r e b a s e d on a u d i t s of 
a c t u a l f i r s t - y e a r n e t s a v i n g s a n d w e r e 
m a d e to : 

$210 D a n i e l B u r n s , D e p a r t m e n t of 
A u d i t and Contro l , A l b a n y . 

$ 2 5 — D o r i s R o s s , D e p a r t m e n t of 
H e a l t h , Horne l l . 

NEWLY INSTALLED OFFICERS of Roswell Memorial Institute Local 303 
are, from left to right, Vice President Arthur Cousineai|, Secretary Kathy 
Graber, President Thomas Christy, Delegate Liz Watts and Treasurer 
Dominic LaMardi. 
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Union needs updated listing 

Who won, anyway? 
A L B A N Y — T h e r e a r e h u n d r e d s of n e w l y e l e c t e d a n d r e - e l e c t e d 

L o c a l and U n i t o f f i c e r s o u t t h e r e , but C S E A H e a d q u a r t e r s h a s n ' t h e a r d 
f r o m t h e m . O n l y a b o u t hal f t h e L o c a l s and l e s s t h a n 15 p e r c e n t of t h e 
U n i t s h a v e f o r w a r d e d i n f o r m a t i o n o n t h e i r o f f i c e r s t o C S E A ' s 
S t e n o g r a p h i c D e p a r t m e n t . 

T h e d e p a r t m e n t , w h i c h m a i n t a i n s o f f i c i a l C S E A m a i l i n g l i s t s and 
h a n d l e s m a s s m a i l i n g s to B o a r d m e m b e r s a n d l o c a l a n d uni t o f f i c e r s , re -
q u e s t s tha t L o c a l s and U h i t s i m m e d i a t e l y f o r w a r d t h e n a m e s , a d d r e s s e s 
and b u s i n e s s a n d h o m e p h o n e n u m b e r s of t h e i r o f f i c e r s a n d a l i s t i n g of t h e 
L o c a l s ' e l e c t e d d e l e g a t e s . 

" T h i s i n f o r m a t i o n i s c o m i n g in m u c h m o r e s l o w l y than u s u a l th i s 
y e a r , " c o m m e n t e d B e r n a d i n e D o u g a l , s u p e r v i s o r of s t e n o g r a p h i c s e r -
v i c e s . " A t t h i s po int , w e ' r e in p a r t i c u l a r l y bad t r o u b l e w i t h t h e U n i t o f -
f i c e r s l i s t . W e h a v e n ' t r e c e i v e d a n y i n f o r m a t i o n a t a l l f r o m a b o u t 85 
p e r c e n t of t h e u n i t s , s o w e e s s e n t i a l l y don' t h a v e a m a i l i n g l i s t , " 

S h e p o i n t e d ou t t h a t s e v e r a l m a j o r m a i l i n g s — i n c l u d i n g t h e 
E d u c a t i o n D e p a r t m e n t ' s n e w S t e w a r d s M a n u a l a n d t h e C o m m u n i c a t i o n s 
D e p a r t m e n t ' s n e w N e w s l e t t e r G u i d e — h a v e b e e n w a i t i n g to g o ou t f o r a 
c o u p l e of m o n t h s . 

" W e c a n ' t s e n d ou t m a i l i n g s w i t h o u t a l i s t , a n d w e w o n ' t h a v e a l i s t 
until t h e L o c a l s a n d U n i t s g i v e u s t h e i r i n p u t , " s h e e x p l a i n e d . 

I n f o r m a t i o n shou ld b e s e n t to S t e n o g r a p h i c D e p a r t m e n t , C S E A , 33 
E l k S t r e e t , A l b a n y , N Y 12224. 

A N E L A T E D J o a n n e G i l d e r s l e e v e , l e f t , d i s p l a y s h e r C S E A s c h o l a r s h i p a w a r d 
and m e r i t c e r t i f i c a t e w h i l e h e r m o t h e r , M r s . N a n c y G i l d e r s l e e v e , and C S E A 
L o c a l 834 P r e s i d e n t T o m M u r p h y s h a r e t h e h a p p y o c c a s i o n . 

Region V scholarship 
S Y R A C U S E — J o a n n e B . G i l d e r s l e e v e , d a u g h t e r of M r s . N a n c y 

G i l d e r s l e e v e , 711 U l s t e r S t r e e t , S y r a c u s e , h a s b e e n a w a r d e d o n e of 18 
m e m o r i a l s c h o l a r s h i p s p r e s e n t e d in s i x S t a t e w i d e R e g i o n s b y t h e Civ i l S e r v i c e 
E m p l o y e e s A s s o c i a t i o n . 

T h e f i n a n c i a l a w a r d s , n a m e d in honor of I r v i n g F l a u m e n b a u m , a f o r m e r 
C S E A R e g i o n a l P r e s i d e n t w i t h a d i s t i n g u i s h e d c a r e e r of s e r v i c e , a r e m a d e to 
o u t s t a n d i n g s t u d e n t s in N e w Y o r k S t a t e w i t h a p a r e n t o r g u a r d i a n Who i s a 
m e m b e r of t h e S t a t e ' s l a r g e s t publ i c e m p l o y e e union . 

M r s . G i l d e r s l e e v e i s an O n o n d a g a C o u n t y e m p l o y e e w i t h t h e D e p a r t m e n t 
of S o c i a l S e r v i c e s , and a m e m b e r of C S E A L o c a l 834. 

J o a n n e G i l d e r s l e e v e is a 1981 g r a d u a t e of F o w l e r H i g h S c h o o l and p l a n s to 
m a j o r in d r a m a t i c a r t s a t t h e S t a t e U n i v e r s i t y of N e w Y o r k - A l b a n y . 

T h o m a s M u r p h y , P r e s i d e n t of C S E A L o c a l 834, p r e s e n t e d t h e R e g i o n a l 
w i n n e r w i t h a c h e c k and m e r i t c e r t i f i c a t e a t h e r C i v i c C e n t e r w o r k s i t e in 
S y r a c u s e . 

A G R E E M E N T i s s i g n e d for a n E m p l o y e e A s s i s t a n c e P r o g r a m for e m p l o y e e s 
of t h e S t a t e O f f i c e of P a r k s and R e c r e a t i o n . F r o m l e f t a r e C S E A P r e s i d e n t 
W i l l i a m L. M c G o w a n , P a r k s and R e c r e a t i o n C o m m i s s i o n e r Orin L e h m a n , 
E m p l o y e e A s s i s t a n c e P r o g r a m C o o r d i n a t o r L e n o r e K u w i k , and A F S C M E 
Counc i l 82 P r e s i d e n t J o h n W. B u r k e . 

Union job opening in education 
A L B A N Y — C S E A i s s e e k i n g a p p l i c a t i o n s f o r t h e p o s i t i o n of E d u c a t i o n a n d 

T r a i n i n g S p e c i a l i s t . 
Working under the supervis ion of the D irec tor of Educat ion , s u c c e s s f u l 

app l i cant s wi l l deve lop , i m p l e m e n t and conduct educat ion p r o g r a m s for o f f i c e r s , 
s t e w a r d s and m e m b e r s throughout the s ta te . 

E x t e n s i v e t r a v e l i s r e q u i r e d . C a n d i d a t e s m u s t h a v e a d e g r e e in a n 
e d u c a t i o n - r e l a t e d f i e l d , or a h igh s c h o o l d i p l o m a p l u s f i v e y e a r s of r e s p o n s i b l e 
w o r k e x p e r i e n c e . 

S u b m i t r e s u m e s no l a t e r than A u g u s t 17 to P e r s o n n e l D i r e c t o r , C S E A , 33 
E l k S t r e e t , A l b a n y , N . Y . , 12204. 

Informed Niagara Local ready for talks 
S A N B O R N — L e s s o n s l e a r n e d in t h e c l a s s r o o m wi l l s o o n b e put in to p r a c -

t i c e by m e m b e r s of N i a g a r a C o u n t y U n i t of C S E A L o c a l 832 a s t h e y h e a d f o r 
t h e b a r g a i n i n g t a b l e . 

R e g i o n a l D i r e c t o r L e e F r a n k , F i e l d R e p r e s e n t a t i v e T o m C h r i s t y a n d 
R e g i o n a l O r g a n i z e r B o b M a s s e y d e l i v e r e d a n i n d e p t h s e m i n a r on g e t t i n g t h e 
m a x i u m i m p a c t a t t h e b a r g a i n i n g t a b l e . 

E l e m e n t s of n e g o t i a t i n g s u c h a s i m p a s s e , f a c t f i n d i n g a n d v a r i o u s a s p e c t s 
of t h e T a y l o r L a w w e r e a i r e d f o r a g r o u p of 30-35 C S E A m e m b e r s d u r i n g t h e 
s e s s i o n a t N i a g a r a C o u n t y C o m m u n i t y C o l l e g e . 

U n i t P r e s i d e n t T h e r e s a M c E v o y w i l l c h o o s e a c o m m i t t e e of n i n e t o t e n 
m e m b e r s w h o wi l l b e d i r e c t l y i n v o l v e d in n e g o t i a t i o n s . " S h e a l s o w i l l d r a w o n 
t h e r e s o u r c e s of t h e o t h e r m e m b e r s w h o w e r e p r e s e n t f o r t h e s e s s i o n to g e t t h e 
m a x i m u m input f r o m t h e m e m b e r s h i p , " T o m C h r i s t y s a i d . 

T h e c o n t r a c t f o r t h e 1200 m e m b e r s e x p i r e s D e c e m b e r 31st . 

Local 058 ratifies pact 
T H R U W A Y CX)NTRACT S I G N E D -
C S E A and S t a t e T h r u w a y A u t h o r i t y 
r e p r e s e n t a t i v e s s i g n a n e w c o n t r a c t 
c o v e r i n g T h r u w a y e m p l o y e e s in L o c a l 
058 , T h r u w a y U n i t I I f o l l o w i n g 
o v e r w h e l m i n g r a t i f i c a t i o n of the n e w 
a g r e e m e n t b y C S E A m e m b e r s . 
S e a t e d f r o m l e f t ? t s i g n i n g a r e 
T h r u w a y L a b o r R e l a t i o n s M a n a g e r 
J o h n M u t h , T h r u w a y E x e c u t i v e 
D i r e c t o r J a m e s M a r t i n , C S E A 
S t a t e w i d e P r e s i d e n t W i l l i a m L . 
M c G o w a n , a n d J o h n F r a n c i s c o , 
P r e s i d e n t of L o c a l 058 and c h a i r m a n 

of t h e u n i o n ' s n e g o t i a t i n g t e a m . 
S t a n d i n g f r o m l e f t a r e T h r u w a y 
L a b o r R e l a t i o n s A s s i s t a n t B r i a n T. 
M u r p h y , T h r u w a y G e n e r a l C o u n s e l 
R o b e r t J . F a r r e l l , C S E A t e a m 
m e m b e r W i l l i a m J . A l l e n , T h r u w a y 
D i r e c t o r of P l a n n i n g R i c h a r d H . 
W i n c h e l l . A l s o , C S E A n e g o t i a t i n g 
t e a m m e m b e r s H o w a r d M e i n e k e r , 
A l f r e d D o m i n i a k a n d G u s t a v e 
L e s c h e n ; C S E A C o l l e c t i v e B a r g a i n -
ing S p e c i a l i s t J o s e p h R e e d y , and 
n e g o t i a t i n g t e a m m e m b e r s M i c h a e l 
J i m , J o h n F o l a n d and J o h n H e l m k e . 
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McGowan installs Nassau Co. officers 
Largest CSEA Local 
takes oath of office 

E A S T M E A D O W - A l a r g e c o n t i n g e n t of 
m e m b e r s , g u e s t s , un ion o f f i c e r s a n d s t a f f t u r n e d 
ou t r e c e n t l y f o r t h e i n s t a l l a t i o n of o f f i c e r s of 
N a s s a u C o u n t y L o c a l 830, t h e l a r g e s t of t h e m o r e 
than 300 C S E A l o c a l s w i t h m o r e t h a n 20,000 
m e m b e r s . 

C S E A S t a t w i d e P r e s i d e n t W i l l i a m L . 
M c G o w a n i n s t a l l e d t h e n e w o f f i c e r s , i n c l u d i n g 
P r e s i d e n t J e r o m e D o n a h u e , F i r s t V i c e 
P r e s i d e n t R i t a W a l l a c e , S e c o n d V i c e P r e s i d e n t 
R a l p h S p a g n o l o , T h i r d V i c e P r e s i d e n t N i c h o l a s 
D e l l i s a n t i , F i f t h V i c e P r e s i d e n t T r u d y S c h w i n d , 
S e c r e t a r y M a r y C a l f a p i e t r a , and T r e a s u r e r S a m 
P i s c a t e l l i . F o u r t h V i c e P r e s i d e n t E d w a r d 
O c h e n k o s k i w a s ill a n d u n a b l e t o a t t e n d . 

C S E A o f f i c i a l s a t t e n d i n g i n c l u d e d S t a t e w i d e 
S e c r e t a r y I r e n e C a r r ; L o n g I s l a n d R e g i o n I 
P r e s i d e n t D a n n y D o n o h u e , M e t r o p o l i t a n R e g i o n 
II P r e s i d e n t G e o r g e C a l o u m e n o , C a p i t a l R e g i o n 
IV P r e s i d e n t J o s e p h M c D e r m o t t , C e n t r a l R e g i o n 
V P r e s i d e n t J a m e s M o o r e , C S E A E x e c u t i v e 
D i r e c t o r J o s e p h J . D o l a n and C o u n t y E x e c u t i v e 
C o m m i t t e e C h a i r p e r s o n M a r y S u l l i v a n . A g r o u p 
r e p r e s e n t i n g A F S C M E , h e a d e d by N e w Y o r k 
S t a t e D i r e c t o r R o b e r t M c E n r o e , a l s o a t t e n d e d . 

C O U N T Y E X E C U T I V E C O M M I T T E E 
C h a i r m a n M a r y S u l l i v a n , r ight , p r e s e n t s a p la-
q u e to R u t h F l a u m e n b a u m , w i n d o w of t h e l a t e 
I r v i n g F l a u m e n b a u m , and t h e i r s o n , D a v i d , l e f t 
in h o n o r of t h e r e n a m i n g of t h e a n n u a l c o u n t y 
d e l e g a t e s w o r k s h o p in I r v i n g F l a u m e n b a u m ' s 
n a m e T h e p r e s e n t a t i o n w a s m a d e a t t h e N a s s a u 
C o u n t y L o c a l 830 i n s t a l l a t i o n . 

CSEA PRESIDENT WILLIAM L. McGOWAN, left installs the otticers of Nassau County Local 830. 
From left, Treasurer Sam Piscatelli, Third Vice President Nicholas Dellisanti, Fifth Vice President 
Trudy Schwind, Secretary Mary Calfapietra, Second Vice President Ralph Spagnolo, First Vice President 
Rita Wallace and President Jerome Donohue. Fourth Vice President Edward Ochenkowski did not attend 
due to illness. 

A m o n g t h e g o v e r n m e n t o f f i c i a l s a t t e n d i n g t h e 
i n s t a l l a t i o n w e r e N a s s a u C o u n t y E x e c u t i v e ' 
F r a n c i s P u r c e l l , T o w n of H e m p s t e a d P r e s i d i n g 
S u p e r v i s o r T h o m a s S. G u l o t t a , C o u n t y C o m -
m i s s i o n e r of L a b o r W i l l i a m P e d e r s e n , C o m -
m i s s i o n e r of C o r r e c t i o n s Col . So l A. J a c k s o n , 
N a s s a u C o u n t y Civ i l S e r v i c e C o m m i s s i o n E x -
e c u t i v e D i r e c t o r A d e l e L e o n a r d , a n d C o u n t y 

D i r e c t o r of t h e O f f i c e of E m p l o y e e R e l a t i o n s 
V i t o C o m p e t i e l l o . 

A t t h e i n s t a l l a t i o n , M s . S u l l i v a n p r e s e n t e d a 
p l a q u e t o R u t h F l a u m e n b a u m , w i d o w of t h e l a t e 
I r v i n g F l a u m e n b a u m , and t h e i r son , D a v i d , in 
honor of t h e r e n a m i n g of t h e a n n u a l C o u n t y 
D e l e g a t e s W o r k s h o p in I r v i n g F l a u m e n b a u m ' s 
n a m e . 

A M O N G T H O S E A T T E N D I N G the N a s s a u County Local 830 instal lat ion are , f r o m left , Town of 
H e m p s t e a d P r e s i d i n g S u p e r v i s o r T h o m a s S. G u l o t t a , N a s s a u C o u n t y E x e c u t i v e F r a n c i s P u r c e l l , L o c a l 
830 P r e s i d e n t J e r o m e D o n a h u e , C S E A P r e s i d e n t W i l l i a m L. M c G o w a n a n d T o w n of H e m p s t e a d Uni t 
P r e s i d e n t G u s N e i l s e n . 

CWEP: Quality of work life means involvement 
L A K E G E O R G E - T h e v e r y 

s u c c e s s of a C o m m i t t e e on t h e Work 
E n v i r o n m e n t a n d P r o d u c t i v i t y 
( C W E P ) d e p e n d s m a i n l y on t h e d i r e c t 
i n v o l v e m e n t of w o r k e r s in t h e p lann-
ing a n d d e s i g n of p r o g r a m s and o p e n 
c o m m u n i c a t i o n s b e t w e e n t h e un ion 
a n d m a n a g e m e n t . T h i s i s w h a t g u e s t 
s p e a k e r I r v i n g B l u e s t o n e , a r e t i r e d 
i n t e r n a t i o n a l v i c e p r e s i d e n t f o r t h e 
U n i t e d A u t o m o b i l e A e r o s p a c e & 
A g r i c u l t u r a l I m p l e m e n t W o r k e r s of 
A m e r i c a a n d P r o f e s s o r of L a b o r 
S t u d i e s a t W a y n e S t a t e U n i v e r s i t y in 
M i c h i g a n , to ld m e m b e r s of t h e j o i n t 
C S E A / s t a t e C W E P g a t h e r e d for t h e i r 
a n n u a l m e e t i n g h e r e in J u n e . 

R e p u t e d t o b e o n e of t h e m o s t out -
s t a n d i n g q u a l i t y of w o r k - l i f e p r a c -
t i c i o n e r s in t h e U n i t e d S t a t e s t o d a y , 
B l u e s t o n e h a s p l a y e d a n a c t i v e r o l e in 
t h e l a b o r m o v e m e n t s i n c e 1945. Dur -
ing h i s t e n u r e w i t h t h e U A W , h e w a s 
o n e of t h e f i r s t m a j o r l abor l e a d e r s in 
t h e U S to p r o m o t e t h e q u a l i t y of w o r k -
ing l i f e c o n c e p t . S i m i l a r l y , h e p l a y e d 
a principal role in the format ion of 
q u a l i t y of w o r k i n g l i f e c o m m i t t e e s 

b e t w e e n t h e U A W a n d G e n e r a l 
M o t o r s . 

" T h e r e i s no s u c h th ing a s a c a n n e d 
p r o g r a m , " B l u e s t o n e sa id . " I t m u s t 
o r i g i n a t e w i t h t h e w o r k e r s t o f i t t h e i r 
s i t u a t i o n . T h e y s h o u l d p lan a n d d e s i g n 
t h e p r o g r a m s . 

H e r e c o m m e n d e d t h e f o r m a t i o n of 
g r o u p t e a m s w h i c h w o u l d m e e t o n a 
r e g u l a r b a s i s to d i s c u s s t h e q u a l i t y of 
s e r v i c e s r e n d e r e d . T h e w o r k e r s , h e 
c o n c l u d e d , m u s t b e g i v e n t h e 
n e c e s s a r y t r a i n i n g f o r t h i s t a s k a n d 
m u s t b e k e p t up t o d a t e on t h e l a t e s t 
t e c h n o l o g y . 

G o o d c o m m u n i c a t i o n s b e t w e e n 
C S E A a n d t h e s t a t e a r e b e i n g a c h i e v -
e d by t h i s m e e t i n g , B l u e s t o n e p o i n t e d 
out . S u c h m e e t i n g s h e s a i d " w i l l 
f o s t e r a c l i m a t i v e m u t u a l r e s p c t 
b e t w e e n union and m a n a g e m e n t " that 
wil l a l l o w t h e m to candidly d i s c u s s their 
g o a l s and aspirat ions . 

C W E P , m a n d a t e d t o " p r o m o t e t h e 
d e v e l o p m e n t a n d t r a n s f e r of in-
n o v a t i o n s tha t w i l l i m p r o v e t h e w o r k 
e n v i r o n m e n t a n d w o r k e r p r o d u c -
t i v i t y , " w a s e s t a b l i s h e d in 1979, t h e 

r e s u l t of a c o l l e c t i v e b a r g a i n i n g 
a g r e e m e n t b e t w e e n C S E A a n d t h e 
s t a t e . 

R e p r e s e n t a t i v e f r o m both s i d e s 
s e r v e on t h e c o m m i t t e e . 

S i n c e i t s i n c e p t i o n , C W E P h a s 
a d d r e s s e d s u c h i s s u e s a s w o r k 
s c h e d u l i n g , a p p r e n t i c e s h i p p r o g r a m s , 
p e r f o r m a n c e i n c e n t i v e s , j o b r e s t r u c -
t u r i n g a n d r e d e s i g n , o n - s i t e d a y c a r e , 
j o b e n r i c h m e n t , e m p l o y e e o r i e n -
t a t i o n , c o n t i n u i t y of e m p l o y m e n t , t h e 
p l a n n i n g of a p p r o p r i a t e w o r k s p a c e 
a n d p l a n n i n g f o r c a r e e r d e v e l o p m e n t . 

I n d i v i d u a l s u b c o m m i t t e e s , d i r e c t e d 
by n e u t r a l c h a i r m e n , c a r r y out C W E P 
a c t i v i t i e s . 

C W E P e n c o u r a g e s t h e d e v e l o p m e n t 
of n e w p r o g r a m s t h r o u g h o u t t h e s t a t e 
a n d w o r k s c l o s e l y to a s s i s t labor-
m a n a g m e n t c o m m i t t e e s a t a l l l e v e l s 
of t h e s t a t e s t r u c t u r e . 

T h e c o m m i t t e e a l s o s p o n s o r s s h o r t 
t e r m a c a d e m i c r e s e a r c h on s p e c i f i c 
a s p e c t s o f l a b o r m a n a g e m e n t 
r e l a t i o n s . 

T h e C W E P E x e c u t i v e C o m m i t t e e 
c o n s i s t s of M e y e r S. F r u c h e r , D i r e c -

t o r of t h e G o v e r n o r ' s O f f i c e of 
E m p l o y e e R e l a t i o n s ; W i l l i a m 
M c G o w a n , P r e s i d e n t of C S E A , and 
N e u t r a l c h a i r p e r s o n H a r r y W e i n e r , 
D e a n of A v e r i l l H a r r i m a n C o l l e g e , 
S t a t e U n i v e r s i t y of N e w Y o r k a t 
S t o n y B r o o k . 

Corrections 
In a n a r t i c l e in t h e J u l y 29 

e d i t i o n , M H T A E d i t h R a w l i n g s w a s 
i n c o r r e c t l y r e f e r r e d to a s E d i t h 
R a w l i n s , and h e r w o r k l o c a t i o n a s 
t h e S t a t e P s y c h i a t r i c I n s t i t u t e in-
s t e a d of the N e w Y o r k P s y c h i a t r i c 
I n s t i t u t e . 

In t h e A u g u s t 5 ed i t ion , a m i s -
l e a d i n g h e a d l i n e cou ld g i v e the i m -
p r e s s i o n that J e r r y B a r b o u r is the 
a c t i n g p r e s i d e n t of L o c a l 860, w h e n 
in f a c t , a s t h e a r t i c l e c o r r e c t l y 
s t a t e s , h e i s a c t i n g p r e s i d e n t of t h e 
W e s t c h e s t e r County Uni t , w h i c h i s 
a part of L o c a l 860. 
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S O M E N E W F A C E S w e r e a t t h e c o u n t y fa i r in M i d d l e t o w n t h i s S u m m e r , 
and t h e y w e r e h e l p i n g t h e O r a n g e County P o l i t i c a l A c t i o n C o m m i t t e e 
r e g i s t e r v o t e r s . D o i n g the ir p a r t w e r e , s e a t e d f r o m l e f t . J u d i c i a l L o c a l 332 
P r e s i d e n t P a t N e a l o n , R e g i o n III P r e s i d e n t R a y O ' C o n n o r and O r a n g e 
County U n i t P r e s i d e n t K a y C a y t o n . S t a n d i n g a r e M i d d l e t o w n P s y c h i a t r i c 
C e n t e r L o c a l 415 V i c e P r e s i d e n t Art T o w n s e n d a n d R e g i o n a l P o l i t i c a l 
Act ion C o m m i t t e e M e m b e r M a r y B e s a w . A total of 300 county res idents w e r e 
s igned up tb v o t e on E l e c t i o n D a y in this f irst e v e r undertaking by union 
m e m b e r s in the county . 

M I D D L E T O W N P S Y C H I A T R I C C E N T E R L o c a l 415 P r e s i d e n t A l e x a n d e r 
H o g g , a m e m b e r of t h e s t a t e w i d e L e g i s l a t i v e and P o l i t i c a l A c t i o n C o m -
m i t t e e , d i s c u s s e s t h i s y e a r ' s O r a n g e County l e g i s l a t i v e e l e c t i o n s w i t h 
O r a n g e County U n i t P r e s i d e n t K a y C a y t o n . 

S O U T H E R N R E G I O N III L e g i s l a t i v e and P o l i t i c a l A c t i o n C o m m i t t e e V i c e 
C h a i r m a n C. S c o t t D a n i e l s , l e f t , e x p l a i n s to t h o s e a t t e n d i n g a n O r a n g e 
County C S E A p o l i t i c a l a c t i o n m e e t i n g h o w C S E A in D u t c h e s s County go t 
t o g e t h e r to h e l p e l e c t the c o u n t y e x e c u t i v e in s p i t e of a n o v e r w h e l m i n g 
regis trat ion a d v a n t a g e by her opponent. Joining D a n i e l s at the tab le are , 
f r o m l e f t . R e g i o n III C o m m i t t e e C h a i r m a n C a r m i n e D i B a t t i s t a , c o m m i t t e e 
m e m b e r K e n n e t h K l i n k o and R a m o n a G a l l a g h e r and T h o m a s H a l e y of t h e 
C S E A L e g i s l a t i v e a n d P o l i t i c a l A c t i o n D e p a r t m e n t . 

G O S H E N — C S E A h a s a n n o u n c e d p l a n s t o b e c o m e d e e p l y i n v o l v e d in 
O r a n g e C o u n t y l e g i s l a t i v e r a c e s th i s fa l l , c i t i n g w h a t a un ion o f f i c i a l c a l l e d 
ant i -union a c t i v i t i e s and un ion-bus t ing a c t i o n s by t h e p r e s e n t c o u n t y 
g o v e r n m e n t a s k e y r e a s o n s f o r an a l l -out p o l i t i c a l a c t i o n p r o g r a m . 

C S E A S o u t h e r n R e g i o n III L e g i s l a t i v e and P o l i t i c a l A c t i o n C o m m i t t e e 
C h a i r m a n C a r m i n e D e B a t t i s t a a n n o u n c e d a t h r e e - p r o n g e f f o r t i s p l a n n e d , 
under t h e d i r e c t i o n of O r a n g e C o u n t y C S E A P o l i t i c a l A c t i o n C h a i r p e r s o n 
Patr ic ia Nea lon . 

D i B a t t i s t a s a i d t h e union wi l l z e r o in on a v o t e r r e g i s t r a t i o n d r i v e of a l l 
CSEA m e m b e r s in the county; g e t involved in s e l e c t e d county l eg i s la t ive r a c e s ; 
and a ge t out the v o t e dr ive on e lec t ion day in N o v e m b e r . 

O r a n g e C o u n t y C S E A U n i t P r e s i d e n t K a y C a y t o n s a i d t h e union wi l l be 
s t r o n g l y i n v o l v e d in t h e c o u n t y po l i t i ca l s c e n e b e c a u s e m a n y c o u n t y 
leg is lators h a v e d i sp layed an anti-union att i tude and h a v e taken a c t i o n the union 
d e e m s to be union busting. 

A m o n g t h e u n i o n ' s p r o b l e m s w i t h the c o u n t y g o v e r n m e n t a r e the coun-
ty ' s a t t e m p t to r e m o v e 130 p o s i t i o n s f r o m t h e b a r g a i n i n g uni t (a m a t t e r 
w h i c h is in c o u r t ) , n e g o t i a t i o n s a t i m p a s s e ; and t h e a t t i t u d e and t r e a t m e n t 
of the c o u n t y t o w a r d e m p l o y e e s , e s p e c i a l l y a t t h e C o u n t y H o m e and Inf ir -
m a r y . 

C S E A l o c a l s in O r a n g e County i n c l u d e Wal lk i l l C o r r e c t i o n a l F a c i l i t y 
L o c a l 163, M i d - O r a n g e C o r r e c t i o n a l F a c i l i t y L o c a l 166, O t i s v i l l e C o r r e c -
t ional F a c i l i t y L o c a l 169, S t a t e P o l i c e T r o o p F L o c a l 276, M i d d l e t o w n 
P s y c h i a t r i c C e n t e r L o c a l 415, M i d - H u d s o n P s y c h i a t r i c C e n t e r 448, O r a n g e 
County D O T L o c a l 515, A n n e x T r a i n i n g S c h o o l L o c a l 554 a n d O r a n g e County 
L o c a l 836. 

O t h e r C S E A l o c a l s w i t h m e m b e r s h i p w o r k i n g in O r a n g e C o u n t y i n c l u d e 
Mid H u d s o n L o c a l 009, N e w Y o r k Ci ty L o c a l 010, P a l i s a d e s I n t e r s t a t e P a r k s 
C o m m i s s i o n L o c a l 105, R e g i o n III J u d i c i a r y L o c a l 332 a n d O r a n g e - U l s t e r -
Su l l i van R e t i r e e s L o c a l 917. 

O v e r t h e l a s t f e w m o n t h s a n u m b e r of m e e t i n g s h a v e b e e n he ld in 
O r a n g e C o u n t y to s e t t h e g r o u n ^ o r k for the c o m i n g p o l i t i c a l c a m p a i g n . 

A t t e n d i n g t h o s e m e e t i n g s h a v e b e e n C S E A m e m b e r s in O r a n g e County , 
m e m b e r s of t h e R e g i o n III L e g i s l a t i v e and P o l i t i c a l A c t i o n C o m m i t t e e , f i e l d 
s t a f f i n c l u d i n g R e g i o n a l D i r e c t o r T h o m a s L u p o s e l l o , R e g i o n III P r e s i d e n t 
R a y m o n d J . O ' C o n n o r and m e m b e r s of the C S E A L e g i s l a t i v e and P o l i t i c a l 
A c t i o n D e p a r t m e n t . 

T h o m a s H a l e y of t h e C S E A L e g i s l a t i v e a n d P o l i t i c a l A c t i o n 
D e p a r t m e n t , s p e a k i n g b e f o r e a r e c e n t m e e t i n g a t t e n d e d by m o r e than 70 
p e r s o n s , s a i d " Y o u a r e t a k i n g m a t t e r s s e r i o u s l y . D o n ' t th ink D e m o c r a t or 
R e p u b l i c a n . L o o k for c a n d i d a t e s s y m p a t h e t i c to our p r o b l e m s . " 

R a m o n a G a l l a g h e r , a l s o of the P o l i t i c a l A c t i o n D e p a r t m e n t , s a i d : 
"Look at c a n d i d a t e s b a s e d on w h a t t h e y c a n do f o r you . P o l i t i c i a n s w i l l s e e k 
you o n c e t h e y k n o w t h e union is i n v o l v e d . " 

R e g i o n III C h a i r m a n D i B a t t i s t a p r a i s e d the turnout a t t h e m e e t i n g s a s a 
" g r e a t b e g i n n i n g . " H o w e v e r , he u r g e d the c o u n t y ' s C S E A union l e a d e r s to 
g e t out m a n y m o r e p e o p l e to m a k e the un ion ' s e f f o r t s u c c e s s f u l . 

At the m e e t i n g s . R e g i o n III C o m m i t t e e V i c e C h a i r m a n C. S c o t t D a n i e l s 
and D u t c h e s s C o u n t y L o c a l 814 P r e s i d e n t E l l i s A d a m s to ld h o w in 1979 C S E A 
in D u t c h e s s C o u n t y w o r k e d t o g e t h e r to h e l p e l e c t a c o u n t y e x e c u t i v e in s p i t e 
of an o v e r w h e l m i n g r e g i s t r a t i o n a d v a n t a g e by h e r o p p o n e n t . 

D i B a t t i s t a s u m m e d t h i n g s up. "If C S E A in O r a n g e C o u n t y is g o i n g to g e t 
a n y w h e r e , it m u s t be t h r o u g h p o l i t i c s . " 

I 

O R A N G E C O U N T Y L O C A L 836 P r e s i d e n t J a n e L e w i s , l e f t , and L o c a l 836 
m e m b e r s C a t h e r i n e O ' G r a d y and S a r a h S m i t h a t t e n d a n O r a n g e County 
C S E A p o l i t i c a l a c t i o n m e e t i n g to p r e p a r e f o r t h i s N o v e m b e r ' s c o u n t y 
l e g i s l a t i v e e l e c t i o n s . 

THE PUBLIC SECTOR, Wednesday. August 12, 1981 Page 11 



I I 

A few weeks ago, an Erie County social worker was attacked by a 
client wielding a claw hammer. The incident triggered immediate 
demands for improved security measures to protect workers from 
physical assaults by members of the public whom they serve. It 

in the 
workplace 

wasn't an isolated incident. Verbal and physical abuse of CSEA 
members is a real and growing problem. And it's part of a nationwide 
problem, as reported by U.S. News & World Report in their July 27, 
1981, issue. 

Labor 

The New Incivility 
Toward Civil Servants 
it's getting downright 
dangerous to work for the 
government. Rudeness, even 
physical attacks are among 
the "fringe benefits." 

A dog warden in Pulaski County. Ky., 
had the back window of his pickup 
truck shot out not long ago by an angry 
pet owner and frequently r e c e i v e s 
threatening telephone cal ls in the mid-
dle of the night. 

in Oakland. Calif. , a c i ty e m p l o y e 
was struck in the face and knocked off 
her chair af ter she told a man that he 
would have to wait a few minutes for a 
job interview. 

A c l a i m s examiner at a s ta te un-
employment o f f i ce in North Newark , 
N.J. , w a s stabbed and crit ical ly wound-
ed by a 22-year-old man who b e c a m e 
enraged when told he did not qual i fy for 
extended benefits . 

In one city af ter another, government 
workers — often accused of a ca l lous or 
l a c k a d a i s i c a l a t t i tude toward the 
public — find t h e m s e l v e s on the rece iv-
ing end of verbal and even physical 
mis trea tment from angry, frustrated 
cit izens. 

S p e c i a l t a r g e t s . " T h e a b u s e of 
government e m p l o y e s is b e c o m e m o r e 
and more of a problem in all public-
contract jobs ." says Linda Lampkin, 
director of research for the Amer ican 
F e d e r a t i o n of S t a t e , C o u n t y and 
M u n i c i p a l E m p l o y e s . "P'or s o m e 
reason, people feel just i f ied in saying 
and doing things to a public worker 
that they would never say or do to a 
grocery c lerk." 

A t t a c k s on publ ic e m p l o y e s a r e 
becoming so widespread that, in s o m e 
cit ies , o f f ic ia l s have trouble keeping 
certain jobs filled. Security is being 
beefed up in s o m e government o f f i ces . 
A f e w g o v e r n m e n t w o r k e r s e v e n 
demand "combat pay ." 

" L i f e in the front l ines of the 
municipal infantry is never dull ," s a y s 
John Teipel , director of s tree t and 
sanitation serv ices in Dallas. 

Behind this ominous trend, o f f i c ia l s 
say, is a growing frustration with 
g o v e r n m e n t in g e n e r a l a n d a 
widespread feel ing that public workers 
are "inept bureaucrats ." 

"The illusion the public has about 

public e m p l o y e s is that they are un-
derworked, overpaid, inef f ic ient and 
ineffective, and this makes some people 
mad. " explains George Masten, ex-
ecut ive director of the Washington 
Federat ion of State E m p l o y e s . Adds 
Don Svedman, deputy c o m m i s s i o n e r of 
t h e C o l o r a d o D e p a r t m e n t o f 
A g r i c u l t u r e : " L e t one g o v e r n m e n t 
worker b e c o m e known as a deadbeat , 
and the rest of us end up paying for i t ." 

At t imes , anger vented toward a low-
level government worker has l itt le, if 
anything, to do with the worker. "Peo-
ple are tense and bitter about the cost 
of living and looking for a w a y to talk 

r
ck to the g o v e r n m e n t , " expla ins Lt. 

i l l R e i l of t h e D e n v e r P o l i c e 
Department . " S o m e t i m e s w e ' r e i t ." 

Many people be l ieve that, a s tax-
payers , they are entit led to m a k e heavy 
demands on public e m p l o y e s . "The 
rudeness usually takes the form of the 
you work for m e ' s y n d r o m e , " s a y s 

Bob Currie , e x e c u t i v e d i r e c t o r of 
AFSCME Council 6 in St. Paul . Adds 
Joe Weikerth, ass i s tant director of 
Houston's Civil Serv ice D e p a r t m e n t : 
"So often we hear people say , 'We pay 
your sa lary; 1 pay m y taxes ; so you 
work for m e , and I d e s e r v e better 
treatment . ' " 

The most c o m m o n form of abuse of 
public e m p l o y e s appears to be rudeness 
and verbal mi s t rea tment . "I 've been 
here for 30 years and I gues s there 's 
nothing in the book that I haven't been 
c a l l e d . " r e m a r k s M e l v i n C o x , 
superintendent of the Danvi l le , Ky., 
water -meter department . 

Other public-utility e m p l o y e s report 
that c u s t o m e r s frequently b l a m e t h e m 
for high bills. Clerks in Houston's 
water department are a l lowed extra 
t ime a w a y frorn the te lephones to get a 
breather from the verbal abuse hurled 
at them by irate cit izens. Out of the 1,-
500 to 2,000 cal l s per week, about 50 are 
c o n s i d e r e d hos t i l e , s a y s a w a t e r -
department of f ic ia l , who adds: "They 
really get you go ing ." 

Meter maids are frequent targets , 
too. One in Evansv i l l e , Ind., recent ly 
returned to her vehic le a f t er writ ing a 
parking t icket and found a dead snake 
in the back. Another s a w a man who 
had rece ived a t icket s m a s h a parking 

'«ir w i t h a s l e d g e h a m m e r . 
j s c e n i t i e s are c o m m o n . "You have to 

have a pretty good sense of humor to 

R e p r i n t e d f r o m " U . S . N e w s & World R e p o r t ' 
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handle a job like this ," s a y s Monnia 
Hudson, who has been a m e t e r maid in 
Evansvi l l e for eight years . 

But s o m e t i m e s the public s wrath 
turns ugly and violent. A N e w York 
City we l fare recipient, when told that 
her check was delayed, picked up a 
chair and hit a clerk over the head. 
Hospitalized with a brain concussion, 
the clerk couldn't return to work for 
more than a year. 

Such vio lence has b e c o m e so com-
mon in N e w York City that union con-
tracts now provide for 18 months of 
leave with pay a f ter an assault . "Our 
peop le a r e be ing t h r e a t e n e d con-
s t a n t l y . " s a y s She i la D a v i d s o n , a 
senior clerk at the s ta te unemployment 
o f f i ce in Peekski l l , N .Y. "It is a grow-
ing problem that w e have had in the 
city, and now it is spreading to the sub-
urbs." 

Fire-department p a r a m e d i c s a lso 
a r e f r e q u e n t t a r g e t s of p e r s o n a l 
assault , e i ther by del ir ious v i c t i m s or 
friends or re la t ives of the injured. 

"Rudeness and v io lence are a l m o s t 
an everyday af fa ir for the type of work 
I m in, " s a y s Larry M a t k a i t i s , a 
Chicago paramedic . In 1980 alone, he 
s a y s , t h e r e w e r e 56 a s s a u l t s on 
paramedics in Chicago. 

The reason for the a t tacks? " S o m e 
people a s soc ia te our uni forms with the 
police department ," s a y s Matkait is . 
"A lot of people don't understand what 
our job is ." 

A v ic t im of one such attack w a s T o m 
Guzik, an ex-Marine who suf fered a dis-
a b l i n g back i n j u r y w h e n he w a s 
a s s a u l t e d t h r e e y e a r s a g o by the 
husband of a w o m e n hurt in an ac-
cident. "1 w a s m o r e scared in the am-
bulance in the Chicago ghetto than I 
w a s in Vie tnam," says Guzik. 

Violence against p a r a m e d i c s has had 
serious repercuss ions in Chicago. In 
two separate incidents, p a r a m e d i c s — 
afraid to enter public-housing projects 
without police protection — waited 10 
to 15 minutes for pol ice to arrive. In 
both cases , the patient died. However 
medica l e x a m i n e r s later ruled that the 
de lays were not factors in the deaths. 
Today, paramedics are equipped with 
portable two-way radios whenever an 
e m e r g e n c y requires that they leave the 
ambulance . 

Assaults an e m p l o y e s of N e w York 
City's water department b e c a m e so 
c o m m o n that p o l i c e o f f i c e r s now 
routinely a c c o m p a n y them whenever 
they enter rundown neighborhoods dur-
ing hot s u m m e r months to shut off 
spewing f ire hydrants. 

Abuse of public workers poses other 
p r o b l e m s both for e m p l o y e r s and 
employes . Richard Brawner , m a n a g e r 

' Copyr ight 1981, U.S. N e w s & World 

of w a t e r - c u s t o m e r s e r v i c e s f o r 
Houston, s a y s job turnover in his 
department is 40 percent each year. 
"Other utilities provide bonuses for 
their phone operators because it is such 
a hard job." Brawner says . 

Stressful job condit ions can result in 
ulcers and other physical a i lments , say 
employers . "The c l i m a t e today en-
courages people to expres s anger ," 
s a y s E d w a r d P o s t , c h i e f of the 
Colorado Department of Revenue s 
collection force. Workers who regular-
ly answer te lephones in his o f f i ce , he 
says , "have to be tough as nai ls ." 

In Los Angeles, employes of the water 
and power department of ten "are not 
prepared for the s t r e s s " of deal ing with 
irate customers , s a y s Lloyd Herbs, 
c u s t o m e r - r e l a t i o n s d i r e c t o r . 
S o m e t i m e s they are moved to other 
jobs. 

S o m e employers and unions have 
begun offering spec ia l training for 
workers in jobs w h e r e abuse is likely. 
E m p l o y e s are taught how to handle 
i ra te people and to d e f u s e t e n s e 
s i t u a t i o n s . " E s s e n t i a l l y , w e ' r e 
teaching them how to c o m m u n i c a t e 
w i t h o u t g e t t i n g a s s a u l t e d , " s a y s 
AFSCME s Lampkin. S o m e unions are 
d e m a n d i n g h igher pay for publ ic 
e m p l o y e s who hold high-stress jobs. 

Both unions and e m p l o y e r s are con-
cerned that the problem m a y grow 
worse before it g e t s better. Budget cuts 
at all l eve ls of government are likely to 
mean fewer e m p l o y e s to handle grow-
ing workloads. "That m e a n s longer 
l ines and s h o r t e r t e m p e r s , " s a y s 
Lampkin . "AntI a s u n e m p l o y m e n t 
benef i ts , food s t a m p s and other federal 
r e l i e f p r o g r a m s a r e c u t b a c k , 
g o v e r n m e n t e n o l o y e s wi l l b e c o m e 
more and more the bearers of bad 
tidings. • 

A lucky few pt blic workers are able 
to have the last vord. The U.S. Postal 
Service , whose i j t t e r carr iers have a 
long history of encounters with angry 
dogs, wants to bite back. Speci f ica l ly , 
the Posta l Serv ice is helping carr iers 
a s s e m b l e ev idence for personal law-
suits against owners of pets that cause 
injuries. As matters stand, the service 
already spend m o r e than $250,000 a 
year on dog rep llent. 

But most empl( yes are philosophical. 
"There are some people who aren't go-
ing to like whate er s erv i ce they ge t ," 
s a y s Dav id T n ly, d i r e c t o r of the 
D a l l a s Civil S ^rvice D e p a r t m e n t . 
Teipel , director ( s tree t and sanitation 
serv ices in Dall. s. o f f e r s this advice 
for public employ es: "It 's like Truman 
said, 'If you can t stand the heat, stay 
out of the kitcheii." " 

R e p o r t , Inc . 
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