2003 STUDENT OPINION SURVEY RESULTS:

UALBANY RELATIVE PERFORMANCE AMONG SUNY INSTITUTIONS ON STUDENT EVALUATIONS OF
INSTITUTIONAL QUALITY

SUNY’s Rank among
Quality Dimension Scale Score Descriptive Rank among all doctoral campuses
& Subscale 1 low to 5 high Z-score Rating campuses (out of 25) (out of 5)

THE ACADEMIC EXPERIENCE

Academic

Experience 3.32 -1.50 Very Low 24 5

Academic Skill

Development 3.10 -1.40 Low 23 5

Classroom

Experience 3.32 -1.72 Very Low 24 5

Life Skill

Development 2.94 -1.70 Very Low 24 5

Overall

Satisfaction 3.48 -0.95 Average Minus 20 5
ACADEMIC SERVICES & FACILITIES
Student — Faculty &
Staff Relations 3.17 -2.41 Extremely Low 25 5
Campus Computing 3.49 0.06 Average 13 3
Academic Facilities
& Grounds 3.46 -0.063 Average Minus 20 5
Course Availability /
Registration 2.82 -2.32 Extremely Low 24 5
Academic Advising 3.23 -1.69 Very Low 23 5
Library Services &
Facilities 4.32 1.04 High 3 1
INSTITUTIONAL ENVIRONMENT & SERVICES
Social Environment
& Services 3.31 -0.22 Average 14 4
Financial Services 3.19 -0.57 Average Minus 18 4
Personal Integration 3.42 -1.08 Low 23 5
Health Services 3.03 -2.06 Extremely Low 25 5
Student Harmony 3.31 -1.22 Low 22 5
Athletic & Recreation
Programs 3.30 -1.26 Low 21 5
Student Voice 2.85 -1.03 Low 20 4
Residence Halls 2.86 -1.18 Low 22 5
Campus Security 3.31 -1.97 Very Low 25 5
Ancillary Campus
Services 2.45 -1.82 Very Low 25 5
Career Planning &
Placement 2.76 -1.50 Very Low 23 5
Source: Complied from comparative data made available by SUNY System Administration 1/26/05




